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	Theme
	Exemplar Quote (Participant pseudonym)

	1. When everything is still not enough 
	… it's a very powerless sort of feeling because, I think most parents would do anything they could to take away their children's pain. (Nancy)

	
	I used to get upset a lot. Um, you feel pretty helpless like… Sometimes guilty. Like, why did that happen? And what could you have done? Um, and you just want them to get better again. (Kimberly)

	
	It was horrific. Um, it was really difficult. There are still things that that I find take me back to events or times. … Lots of times we didn't think she would survive. (Emma)

	
	The anorexia was [her] best friend. She went on, you know, we battled it, I battled it. (Linda)

	
	It's just my, I guess my whole role has been her medical needs first. And I do have another child so that's also been really tough for my other child. (Heather)

	
	if I went on Mastermind, you know my expect subject would be eating disorders. (Sonia)

	
	I sat in emergency wards after she tried to commit suicide and emailed on a laptop like I was working from home. Nobody knew… You find a balance somehow. I never stopped believing she would recover. (Claire)

	
	I think at the end of the day even when [they are] recovered, I'm a different person now. (Nicole)

	2. They were giving us hope
	I’d pretty much say, she'd exhausted all treatment opportunities in [state capital city] and still had a really bad eating disorder at the end of it—prior to Wandi. (Lisa)

	
	…when you've tried everything else, it's like, “Well, hopefully this will be what makes a difference. (Stephanie)

	
	… we hit rock bottom… in that period before she went to Wandi. (Kimberly)

	
	I guess I didn't quite know what it would be. But I guess I was hopeful that it would be different to anything else that she'd been in before, and it was…. The experience amazing. Like it. It really did seem, you know, very conducive to healing, conducive, and you know from what I've now read up, you know, evidence based in its approach to eating disorder recovery. (Lisa)

	
	I wanted her home [and] recovered. That's what I wanted… I'd had enough but had enough of the eating disorder ruining… our life. (Linda)

	
	I felt so comfortable and confident that this was the right fit for [Daughter]. (Rose)

	
	I think that Wandi has the best program,…. It [the ED]  may never leave you, but you can live a very normal life, and there is hope. (Claire)

	
	I had a lot of hope that this would be the best thing for her. (Kimberly)

	3. I just felt relief
	The thing that stands out is the compassion towards the participants from the staff… the beautiful physical surroundings and the sort of respect for the whole self. (Nancy) 

	
	I’ve got those sort of tools that I feel like I've got more confidence to manage the situation, even if it did deteriorate again. (Lisa)

	
	She was getting her meals. She didn't actually do with me. Which is the first time in her entire life that she hasn’t had to sit there and, you know, do that part with [me]. It was giving her this independence. (Heather)

	
	We did have some communication issues. I think that, you know, I found the clinical teams were really, really good. But in terms of the admin of the place, um, and communication with parents, I think that was a bit of an issue. (Stephanie)

	
	I thought the environment was brilliant. It wasn't a like a clinical hospital environment. I think that helped a lot… Just being in the in—I suppose in [facility]. She had her own room—but it was a totally different feel, and it was so nice to be in a rural setting. (Hope)

	
	Because they [those with lived experience] give you hope. The woman who did her induction said - “I’ve been there. Yes you know I had AN for 4 or 5 years, I was near my deathbed, but look at me now. I’m healthy. I’m fit. I do things. I have a program in place.” And she said… And when I arrived at Wandi Nerida, I was introduced to a staff member who said, “I’ve had lived experience.” and I actually walked away going, “Thank goodness for that.” (Claire)

	
	The staff were awesome. They really really were. (Amy)

	4. I can resume the role of loving parent
	I no longer worry about her medical condition at all, really now. I'm happy that that's stable. Um I don't lie awake thinking about it—thank you verry much. My sleep is better. (Lisa)

	
	She's come out of it [with] far more in control of her life in general and her eating disorder. She's far more confident that she's not going to relapse. It's been a year now and she's still doing really well. (Hope)

	
	It might have been nicer to have heard from her treatment team or from someone a month in, or two weeks in to kind of go, “this is how she’s going and this is what the plan is” or whatever. (Sonia)

	
	Daughter] has really changed. So, you know, along with the change in the body and the mind, that there was so much more around it. So, you know, she's really flying… (Rose)

	
	She's an adult. She knows what she wants. She knows how to make healthy decisions.… it's up to her, essentially. (Stephanie)

	
	I think Wandi took the weight off my shoulders for me. In that I didn't really have a choice. … I think somehow, they took the weight off [daughter] as well…. maybe me being there all the time, was as much pressure on her as it was on me. That you know she had to be grateful for me being there. Whereas at Wandi she didn't have to be. I’m not sure but, I suspect that me being there all the time, it's just another thing she had to be grateful to me for… (Megan)

	
	I don't know whether I'm being a helicopter mom or what, but I just felt that I wanted more involvement in her treatment. (Linda)

	
	It [the ED] has shattered our relationship. Like where we were so close and now it's just, um, broken both of us to be honest. … But, you know, she is doing better the last few weeks… it's really challenging. (Stephanie)

	
	[Daughter] is now 18 months out of Wandi and…  She is the happy, chatty, socially confident, funny, engaged, ambitious, thoughtful and loving daughter we thought we had lost forever. These were all things that seemed impossible and unattainable when she was in the midst of her ED both for her and for us…. (Sonia)

	5. We almost need our own therapist
	[On what is needed.] I guess probably more support about your role as a carer too. And where else to get help because that's what I've been constantly asking for the last 10-years…. I can't find much help in this area. (Heather)

	
	I do think that carers perspectives… could be listened to [more] and might actually have some valuable input.… We know our children better than anybody. (Nancy)

	
	… they would have Zoom Meetings once a week that the parents could attend if we had questions, and maybe educating us a bit more about how to go about certain things. Yeah, I really liked them. I found them supportive, and I found them some of the points we're really useful for me. (Kimberly)

	
	My experience as a parent… was all through her. (Claire)

	
	I have told [daughter] that if she goes back down that road, I don’t think I’m physically strong enough and financially to help her go back there [to Wandi]. (Linda)

	
	It [child’s treatment journey] was horrific. Um, it was really difficult. There are still things that that I find take me back to events or times. So there's still things that I'm working through even now. But there's been some space between. There’s still some things that I find, given the right set of circumstances, I can be right back in that moment. (Emma)

	
	I think it's [the ED] taken a lot of enjoyment out of my life… don’t feel the happiest person ever. (Donna)

	
	I hope it's just a temporary shaping of making me, … People talk often about anorexia, having a partner in crime and kind of taking someone along as well. So I think I've definitely been caught up in that… (Stephanie)

	
	Because I can remember the first few years of [daughter] being in and out of hospital, the most common thing would be [told by the treating team] would be things like, “make sure you take care of yourself.” “Make sure you look after yourself.” and I often would walk away, going. “What does that mean?”… I just didn't I just didn't know. (Emma)

	
	Because we’ve never had any support along the way over the last [several]-years. …  Having the online meetings, going over different, you know, talking about triggers or other situations with other families was fabulous because—you know—we just could see that we're all pretty much in the same boat and dealing with the same things and just trying to navigate a way to getting our family members well again. (Donna)

	
	There's not any support out there. … at one stage I had like 2 or 3 jobs, … [because] you've got to pay for your psychologist appointment. I was trying to pay for food. (Rachel)

	6. Treatmetn access: There needs to be a hundred more
	I'm happy to know that it's there and that hopefully, if need be we can go back. There's no other better of place, I don't think, that deals with this [eating disorders]. (Kimberly)

	
	Wandi is amazing. There’s no place like it. I'd love to see more places like it. … I’d like to see some things on their program change to prepare the participants more for when they go out—back into the real world. (Nicole)

	
	She’s got quality of life and… you know. I keep reminding her of it that she's got a purpose in life too, … I think she's got more of a chance of doing it now after Wandi than prior. (Linda)

	
	[My advice would be that] I think that Wandi has the best program, … there are ways of managing the eating disorder and controlling it. It may never leave you, but you can live a very normal life, and there is hope. (Claire)

	
	I don't think there's any other facility I've come across that, you know, that model that is just so effective and is just the place that is needed for eating disorders. (Donna)

	
	It is so much better than anything that is available here. …I don't think it's a miracle cure [but], I would definitely recommend it. (Nancy)

	
	They've got a model that really works. (Stephanie)

	
	…I was lucky I had a bursary. If we didn't have a bursary. There is no way I could have afforded it—no way. (Amy)

	
	We couldn't even get health insurance rebate because it wasn't a recognised facility at that time. (Hope)

	
	I think it's the best the best treatment opportunity available. … I would have no hesitation on recommending the Wandi Nerida experience. In fact, I would strongly recommend anyone with a complex eating disorder... (Lisa)

	
	It would have just been nice even if they [Wandi had] even sent you an email just to say… “We know you're still waiting.” (Heather)

	
	Maybe just some more communication. Even around the billing. (Emma)



