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Appendix 1 Overview of Data Sources for Emotional Labor and Job Burnout.
	Type of study
	Author (Year)
	Participants
	Sample Size
	Correlation Coefficient

	Journal
	Hsieh, H. H. (2015)
	Hospitality staff in Taiwan
	110
	-0.342

	Journal
	Lin, Y. S., Huang, W. H., Chang, S. H., & Lin, L. Y. (2015)
	Tour leader in Taiwan
	537
	0.33

	Journal
	Liu, Y. H., & Hsieh, C. W. (2016)
	Employee of the Taipei City Government
	415
	0.157

	Journal
	Chen, D. L., Yu, S. Y., & Wu, C. H. (2017)
	Dispatcher at the 119 Command Center of the Fire Department in Taiwan
	297
	0.427

	Journal
	Wang, Y. L. (2018)
	Teacher at a private kindergarten in Kaohsiung City
	432
	-0.079

	Journal
	Chen, C. H., & Wu, P. Y. (2019)
	Full-time staff at a department store counter in Hsinchu City
	220
	0.332

	Journal
	Chang, Y.-F. (2021)
	Junior high school teacher in Taiwan
	970
	0.32

	Journal
	Zhang, L. Y., & Yan, Y. Y. (2021)
	Resource class teacher at a junior high school in Taoyuan City
	294
	-0.077

	Journal
	Tsang, K. K., Teng, Y., Lian, Y., & Wang, L. (2021)
	Beijing teachers participating in professional development courses held by a national university
	417
	0.677

	Journal
	Kwon, C. Y., Lee, B., Kwon, O. J., Kim, M. S., Sim, K. L., & Choi, Y. H. (2021)
	South Korean hospital nurse
	117
	0.341

	Journal
	Kim, J. S. (2020)
	South Korean hospital nurse
	303
	0.27

	Journal
	Lee, E. K., & Ji, E. J. (2018)
	South Korean clinic nurse
	165
	-0.07

	Journal
	Li, You, and Oh (2024)
	Employees of Small and Medium Enterprises in South Korea
	333
	-.0178

	Journal
	Hu, He, and Wang (2023)
	Primary and Secondary School Teachers
	829
	0.25



Appendix 2 Overview of Data Sources for Emotional Intelligence and Emotional Labor.
	Type of study
	Author (Year)
	Participants
	Sample Size
	Correlation Coefficient

	Journal
	Chu, C. Y. (2013)
	Nurse at a medical center in Taiwan
	219
	0.833

	Journal
	Liu, T. Y., Lee, C. R., Su, C. H., & Wu, P. L. (2016)
	Public health personnel at the Kaohsiung City Department of Health
	279
	0.743

	Journal
	Ho, Y. C., Wang, S. C., Hsu, C. K., Chiung, F. M., Hsing, H. C., & Li, H. H. (2022)
	Nursing staff at a medical center
	559
	0.44

	Journal
	Kamassi, A., Boulahlib, L., Abd Manaf, N., & Omar, A. (2020)
	Administrative staff at IIUM's Gombak Campus
	186
	-0.170

	Journal
	Lee, H. J. (2021).
	Public service personnel in South Korea
	208
	0.140

	Journal
	Santos, A., Mustafa, M. J., & Gwi, T. C. (2015)
	Human resources specialist at a financial institution in Malaysia
	143
	-0.260

	Journal
	Raman, P., Sambasivan, M., & Kumar, N. (2016)
	Front desk staff at a Malaysian government department
	512
	0.480

	Journal
	Jeon, A. (2016)
	South Korean international flight attendant
	380
	0.113

	Journal
	Liu, L., Xu, P., Zhou, K., Xue, J., & Wu, H. (2018)
	Chinese doctors
	740
	-0.196

	Master's thesis.
	Lin, H. H. (2009)
	Frontline service staff at a municipal office in Taiwan
	329
	0.467

	Master's thesis.
	Yu, C. L. (2020)
	Employee of a port authority company in Taiwan
	384
	0.183

	Master's thesis.
	Weng, C. Y. (2017)
	Counseling psychologist in Taiwan
	74
	0.46

	Journal
	Al Shaer, A. S., Jabeen, F., Jose, S., & Farouk, S. (2023)
	Healthcare professionals
	510
	0.14



Appendix 3 Overview of Data Sources for Emotional Intelligence and Job Burnout.
	Type of study
	Author (Year)
	Participants
	Sample Size
	Correlation Coefficient

	Journal
	Hung, M. C., & Liu, Y. (2011)
	Aircraft maintenance personnel at the Air Force Hualien Base
	277
	-0.104

	Journal
	Liao, W. J., & Song, Z. J. (2018)
	Driver at a metro company
	134
	-0.260

	Journal
	Mousavy, S., Thomas, N. S., Mukundan, J., & Nimehchisalem, V. (2012)
	Secondary school teacher in Malaysia
	30
	-0.229

	Master's thesis.
	Hung, P. S. (2008)
	Small and medium-sized enterprises in Taiwan
	233
	-0.237

	Master's thesis.
	Hsieh, M.-S. (2010)
	Staff at a mental rehabilitation facility in Taipei City
	118
	-0.490

	Master's thesis.
	Hsieh, C. J., Chang, H. W., Chou, Y. J., & Chang, J. (2008)
	Nursing staff at a teaching hospital in Taiwan
	253
	-0.032

	Journal
	Ghoddousi, P., & Zamani, A. (2023)
	Iranian construction workers
	134
	-0.262




Appendix 4 PRISMA Checklist
	Section and Topic
	Item #
	Checklist item
	Location where item is reported

	TITLE
	

	Title 
	1
	Identify the report as a systematic review.
	1

	ABSTRACT
	

	Abstract 
	2
	See the PRISMA 2020 for Abstracts checklist.
	1

	INTRODUCTION
	

	Rationale 
	3
	Describe the rationale for the review in the context of existing knowledge.
	1-2

	Objectives 
	4
	Provide an explicit statement of the objective(s) or question(s) the review addresses.
	2

	METHODS
	

	Eligibility criteria 
	5
	Specify the inclusion and exclusion criteria for the review and how studies were grouped for the syntheses.
	12

	Information sources 
	6
	Specify all databases, registers, websites, organisations, reference lists and other sources searched or consulted to identify studies. Specify the date when each source was last searched or consulted.
	12

	Search strategy
	7
	Present the full search strategies for all databases, registers and websites, including any filters and limits used.
	12

	Selection process
	8
	Specify the methods used to decide whether a study met the inclusion criteria of the review, including how many reviewers screened each record and each report retrieved, whether they worked independently, and if applicable, details of automation tools used in the process.
	11-12

	Data collection process 
	9
	Specify the methods used to collect data from reports, including how many reviewers collected data from each report, whether they worked independently, any processes for obtaining or confirming data from study investigators, and if applicable, details of automation tools used in the process.
	11-12

	Data items 
	10a
	List and define all outcomes for which data were sought. Specify whether all results that were compatible with each outcome domain in each study were sought (e.g. for all measures, time points, analyses), and if not, the methods used to decide which results to collect.
	11-13
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	10b
	List and define all other variables for which data were sought (e.g. participant and intervention characteristics, funding sources). Describe any assumptions made about any missing or unclear information.
	11-13
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	Study risk of bias assessment
	11
	Specify the methods used to assess risk of bias in the included studies, including details of the tool(s) used, how many reviewers assessed each study and whether they worked independently, and if applicable, details of automation tools used in the process.
	11-12

	Effect measures 
	12
	Specify for each outcome the effect measure(s) (e.g. risk ratio, mean difference) used in the synthesis or presentation of results.
	13-17

	Synthesis methods
	13a
	Describe the processes used to decide which studies were eligible for each synthesis (e.g. tabulating the study intervention characteristics and comparing against the planned groups for each synthesis (item #5)).
	13-17
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	13b
	Describe any methods required to prepare the data for presentation or synthesis, such as handling of missing summary statistics, or data conversions.
	13-17

	
	13c
	Describe any methods used to tabulate or visually display results of individual studies and syntheses.
	15 -18, 33

	
	13d
	Describe any methods used to synthesize results and provide a rationale for the choice(s). If meta-analysis was performed, describe the model(s), method(s) to identify the presence and extent of statistical heterogeneity, and software package(s) used.
	13-17

	
	13e
	Describe any methods used to explore possible causes of heterogeneity among study results (e.g. subgroup analysis, meta-regression).
	13-17

	
	13f
	Describe any sensitivity analyses conducted to assess robustness of the synthesized results.
	13-17

	Reporting bias assessment
	14
	Describe any methods used to assess risk of bias due to missing results in a synthesis (arising from reporting biases).
	13-17

	Certainty assessment
	15
	Describe any methods used to assess certainty (or confidence) in the body of evidence for an outcome.
	13-17

	RESULTS
	

	Study selection 
	16a
	Describe the results of the search and selection process, from the number of records identified in the search to the number of studies included in the review, ideally using a flow diagram.
	12,32

	
	16b
	Cite studies that might appear to meet the inclusion criteria, but which were excluded, and explain why they were excluded.
	11-13

	Study characteristics 
	17
	Cite each included study and present its characteristics.
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	Risk of bias in studies 
	18
	Present assessments of risk of bias for each included study.
	11-17

	Results of individual studies 
	19
	For all outcomes, present, for each study: (a) summary statistics for each group (where appropriate) and (b) an effect estimate and its precision (e.g. confidence/credible interval), ideally using structured tables or plots.
	15

	Results of syntheses
	20a
	For each synthesis, briefly summarise the characteristics and risk of bias among contributing studies.
	17-21

	
	20b
	Present results of all statistical syntheses conducted. If meta-analysis was done, present for each the summary estimate and its precision (e.g. confidence/credible interval) and measures of statistical heterogeneity. If comparing groups, describe the direction of the effect.
	17-21

	
	20c
	Present results of all investigations of possible causes of heterogeneity among study results.
	17-21

	
	20d
	Present results of all sensitivity analyses conducted to assess the robustness of the synthesized results.
	17-21

	Reporting biases
	21
	Present assessments of risk of bias due to missing results (arising from reporting biases) for each synthesis assessed.
	13-17

	Certainty of evidence 
	22
	Present assessments of certainty (or confidence) in the body of evidence for each outcome assessed.
	11-13

	DISCUSSION
	

	Discussion 
	23a
	Provide a general interpretation of the results in the context of other evidence.
	21-24

	
	23b
	Discuss any limitations of the evidence included in the review.
	21-24

	
	23c
	Discuss any limitations of the review processes used.
	27

	
	23d
	Discuss implications of the results for practice, policy, and future research.
	24-27

	OTHER INFORMATION
	

	Registration and protocol
	24a
	Provide registration information for the review, including register name and registration number, or state that the review was not registered.
	Not registered

	
	24b
	Indicate where the review protocol can be accessed, or state that a protocol was not prepared.
	Not prepared

	
	24c
	Describe and explain any amendments to information provided at registration or in the protocol.
	None

	Support
	25
	Describe sources of financial or non-financial support for the review, and the role of the funders or sponsors in the review.
	None

	Competing interests
	26
	Declare any competing interests of review authors.
	None

	Availability of data, code and other materials
	27
	Report which of the following are publicly available and where they can be found: template data collection forms; data extracted from included studies; data used for all analyses; analytic code; any other materials used in the review.
	The datasets analyzed for the current study are available from the corresponding author upon reasonable request.
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