Table A1: Constructs, Measurement Items, and Sources
	Construct
	Measurement Items
	Source

	Turnover
(TOI)
	1. It is likely that I will actively look for a new job next year
2. I often think about quitting
1. I will probably look for a new job next year
	Singh, J., Verbeke, W., & Rhoads, G. K. (1996). Do organizational
practices matter in role stress processes? A study of direct and
moderating effects for marketing-oriented boundary spanners.
Journal of Marketing, 60(3), 69–86

	Exposure to Bullying (EXB)
	1. Unmanageable workload 
2. Being ignored or excluded 
3. Being humiliated or ridiculed 
4. Someone withholding information

	Simons, S. R., Stark, R. B., & DeMarco, R. F. (2011). A new, four‐item instrument to measure workplace bullying. Research in nursing & health, 34(2), 132-140.

	Job engagement 
(JEG)

	1. At my work, I feel bursting with energy 
2. I find the work that I do full of meaning and purpose 
3. Time flies when I’m working 
4. When I get up in the morning, I feel like going to work 
5. I am enthusiastic about my job 
6. I am immersed in my work
7. I persevere, even when things do not go well 
8. I am proud of the work that I do 
9. I feel happy when I am working intensely

	Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2003). Utrecht work engagement scale-9. Educational and Psychological Measurement.

	Emotional Exhaustion (EE)
	1. At work, I feel mentally exhausted. 
2. Everything I do at work requires a great deal of effort. 
3. After a day at work, I find it hard to recover my energy. 
4. At work, I feel physically exhausted. 
5. When I get up in the morning, I lack the energy to start a new day at work. 
6. I want to be active at work, but somehow, I am unable to manage. 
7. When I exert myself at work, I quickly get tired. 
8. At the end of my working day, I feel mentally exhausted and drained.
	Schaufeli, W. B., Desart, S., & De Witte, H. (2020). Burnout Assessment Tool (BAT)—development, validity, and reliability. International journal of environmental research and public health, 17(24), 9495.

	Climate for Conflict Management (CCM)
	1. If I have a serious disagreement with someone at work, I know who I should talk to about it.
2. The way we deal with disagreements between employees in my unit works well.
3. My superiors deal with conflicts in a good manner.
4. We have proper workplace procedures and methods for raising disagreements and conflicts.

	Rivlin, J. N. (2001). Conflict management climate related to employment litigation. Atlanta:
Georgia Institute of Technology.



