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1) COREQ 
	1
	Who conducted the interviews?
	The interviews were conducted by the first author.

	2
	What was the researcher's professional background?
	FBK, PhD. holds a doctoral degree in counseling, MB, PhD. is a professor of educational psychology and counseling with expertise in research methods; ŞK, PhD. is a professor of counseling; MA, MD. is a professor of psychiatry.

	3
	What was the researcher's gender?
	FBK is a woman; MB, ŞK, and MA are men.

	4
	What training did the researcher have for this study?
	The first author received training in qualitative research methods and data analysis during her graduate studies and had prior experience conducting and publishing similar qualitative studies. The other authors are also experienced in their respective fields and have academic competence in qualitative and thematic analysis. Methodological supervision was maintained throughout all stages of the study.

	5
	Did participants know the researcher?
	No, none of the participants had any prior acquaintance with the researcher who conducted the interviews or the other members of the research team.

	6
	What was the nature of the relationship with participants?
	The researcher established support, a respectful and trust-based relationship with the participants during the interviews, while maintaining neutrality throughout the process.

	7
	What were the researcher's assumptions or biases?
	The researchers attempted to bracket their prior assumptions and approached participants’ narratives with openness. Reflexive discussions were held throughout the analysis process to minimize potential biases.

	8
	What was the theoretical framework of the study?
	The study followed a phenomenological framework.

	9
	How were participants selected?
	Participants were selected through purposive sampling.

	10
	How did participants approach the study?
	Participants voluntarily took part in the study and generally demonstrated a willingness to share their experiences. The interview process was carried out in an open and collaborative atmosphere.

	11
	How many were approached and how many participated?
	A total of 18 individuals were approached, and 15 voluntarily participated in the study.

	12
	What demographic data were reported?
	Demographic data such as age, gender, marital status, and relationship to the missing person were provided.

	13
	Where were the interviews conducted?
	The interviews were conducted in the participants’ homes, in accordance with their preferences and with attention to privacy.

	14
	Was anyone else present during interviews?
	No, there were no third parties present during the interviews; only the researcher and the participant were in attendance.

	15
	Were interviews audio- or video-recorded?
	 The interviews were audio recorded with the permission of the interviewees.

	16
	Were field notes taken?
	During the interviews, brief field notes were taken alongside the audio recordings to capture key observations and remarks.

	17
	What was the average duration of interviews?
	Interviews lasted between 60 and 90 minutes on average.

	18
	Was a pilot interview conducted?
	No pilot interview was conducted for this study.


	19
	Were repeat interviews conducted?
	No repeat interviews were conducted, as data saturation was considered to have been reached during the initial interviews.

	20
	Was data saturation discussed?
	Data saturation was mentioned as achieved.

	21
	Were interview questions provided in the article?
	Only sample interview questions were provided in the article not to pile up the paper; however, upon request we can provide the entire set of questions.

	22
	Were questions modified during the study?
	As a semi-structured interview approach was employed, the questions were flexibly adapted based on participants’ responses while maintaining the core structure.

	23
	Did participants verify their transcripts?
	
Interview transcripts were not returned to participants for verification due to the risk of re-traumatization.


	24
	How many people coded the data?
	Fadim Büşra Keleş, Mustafa Baloğlu, and Şahin Kesici were involved in the analysis and interpretation of the data; therefore, the data were coded by three researchers.

	25
	Was a coding framework used?
	An inductive coding framework was developed based on participant narratives during the data analysis process.

	26
	Were themes pre-determined or derived from data?
	Themes were not pre-determined but derived inductively from the data.

	27
	Were coding examples provided?
	Yes, verbatim participant statements were presented in the findings section to illustrate the categories, providing clear examples of the coding process.

	28
	Was data analysis software used? Which one?
	Data analysis was conducted manually without the use of qualitative data analysis software.

	29
	Did participants review the findings?
	Due to the potential risk of emotional distress, the research findings were not shared with the participants for review.

	30
	Are participant quotations presented in the text?
	Participant quotations are included in the article.

	31
	Do the quotations support the themes?
	The quotations support the identified themes.

	32
	Do the findings reflect variation among participants?

	Variation among participants' perspectives was represented.



33. How were potential emotional discomforts of participants addressed after the interviews?
At the conclusion of each interview, a brief debriefing was conducted. Participants were informed about available psychosocial and professional support resources should they experience any distress following the interview. No participant requested professional support after participation.















1. The Process Theme 
	Empathy
	Hatred/Anger
	Traumatic Experience

	P2: ‘I was crying thinking why such a thing happened to us. My husband was not there, is he dead or is he alive, where is he in the building, what is he doing.’
	P1: 'I felt so helpless, I cried, I shouted but it was like I was in an infinite absence and no one could hear me. Even now I am filled with feelings of anger and hatred.'
	P3: “The feeling of fear was predominant in me, what will happen now, what will we do, earthquakes were happening all the time and if we don't die now, everything will collapse in the next earthquake and somehow we all will die.”

	P12: ‘I am sad like everyone else.’
	P7: 'I am sad, I am very angry, I am offended at people and I feel helpless about it.’
	P14: “Even if you know that you will die, even if there is a tiny hope, you hope that it will come true, but you know that it will not happen. As time goes on, your soul withdraws from your body and you taste death while you are alive. You cannot recover from that uncertainty even after it becomes certain. This time the question of whether it should have continued to be uncertain haunts your mind. If there is already the beginning of a life in limbo, it is that day.”

	
	P4: 'I was angry with life at first. It was as if I was growing an anger inside me that I didn't know exactly what and whom to direct it at...'
	P6: “Even in the smallest aftershocks, I found myself running outside even though my back was broken.”

	
	
	P5: “I couldn't breathe when I thought about my relatives in the rubble, whose whereabouts were even uncertain, and I felt that all my flesh and bones were frozen, no matter when and where I was. I have never felt so helpless in my life. I have never felt so tired in my life. Uncertainty was one of the most exhausting situations. Uncertainties made me feel very worthless.”

	













2. The Others Theme 
	Empathy
	Hatred/Anger
	Traumatic Experiences

	P4: “I felt everyone's pain because so many people were affected. I saw people I didn't even know... waiting to find their bodies. They were lamenting and crying. They were strangers to me but what they felt and the fires in their hearts were so familiar that it was as if I had known them for years... But I thought that people living in areas where the destruction was not intense or in areas that were not affected by the earthquake could never understand us, could never feel what we felt. Because empathy is really difficult in such times...”
	P1: “There is a saying that only someone who has fallen off a donkey can understand my situation. For this reason, the people around us tried to be with us, God bless them, but after a certain period of time, they left us as if to say come on, you can solve this yourself. I am not angry with them, no one can mourn for something they don't know. I just have a different kind of resentment.”
	P5: “Everywhere I looked, I saw something much worse, that is, the upper limit of my terror and sadness changed with each maneuver. I didn't know who and what situation to feel sorry for... The dismembered, the missing, the unidentified... I honestly thought that no one could be strong enough.”

	P9: “Other people wanted to support us, but I felt like I was the most painful. Our whole building collapsed. No one could reach their loved ones for days. But we always tried to say positive things to each other.”
	P7: “You actually get angry and hurt at other people anyway, it feels like everyone didn't do their best enough.”
	P10: “I found my brother myself three days later. I went home and brought materials and took him out myself. I called for an ambulance, it can't come, the roads were closed, how could I blame anyone? I took him to the hospital... There is no such thing as a hospital left... Then I realized that my brother was conscious and I took him to Kayseri [another nearby city].”

	P13: “No matter how empathetic they are, I don't think anyone who hasn't experienced it can understand what happened. The people who tried to help left after a while. I think they were bored, they wanted to change their agenda, but I am still living in this reality.”
	P8: “I am angry with everyone, whether they are related to the subject or not.”
	—














3. The Effects Thema
	Disrupted Future Orientation and Traumatic Uncertainty
	Threatened Safety, Insecurity, and Anger
	Spiritual/Value Disruption and Loss of Meaning

	P1: “We were going to buy a new house, my husband and I were both working... I decided not to make long-term plans for the future.”
	P3: “Actually, the house where my brother lived collapsed and they died, but two children survived. If the house had not collapsed, nothing would have happened to anyone. My father bought the house on the land at the time. It got old over time...”
	P3: “One cannot be so sad even for the death of one's brother. After all, we believe in death, but my nephew is nowhere in sight, is he dead or alive? His parents passed away. There is the thought that she is entrusted to us now, but there is no girl. It's like time froze during that time.”

	P4: “As such, none of your dreams and expectations for the future matter. You just spend the day.”
	P10: “I mean, I came to the conclusion that one should not stress too much about life, as material possessions are fleeting.”
	P5: “But the emptiness of my friend, the emptiness of those I lost was never filled.”

	P5: “Thousands of dreams were built and destroyed and I was buried under them. We couldn't escape, of course...”
	
	

	P6: “I may have started to look at the future more pessimistically.”
	
	























4. The Self, Family, and Life Roles Thema
	Heightened Insecurity and Hypervigilance
	Relational Distress and Empathic Strain
	Role Overload and Family Restructuring

	P9: “Worrying about myself and my family was one of my biggest sources of anxiety during the earthquake.”
	P5: “In the later period, I saw aggression and a state of war in people and in my own family, for example.”
	P1: “It didn't happen... Now I am trying to play my role as a father for my son.”

	P11: “My concerns about the safety and well-being of my family and loved ones increased.”
	P6: “Although the presence of my grandchildren gave me some hope, nothing would ever be the same.”
	P2: “Apart from my role as a mother, I had to take on the roles that my husband did.”

	P13: “I started to put myself more in the foreground.”
	P11: “I reinterpreted life and reevaluated it.”
	P2: “But now I feel like the father of the family. I was given a pension because my husband passed away.”

	P8: “…I started to try to spend quality time with my family as much as I could.”
	—
	P3: “I can say that I started to be more flexible towards myself and my environment, even though there were no such 100% changes.”

	—
	—
	P4: “We had a routine life and suddenly everything turned upside down.”

	—
	—
	P7: “…I think he does the outside work of the house and I am the authority.”

	—
	—
	P14: “How much responsibility you have answers your question.”

















5. The Responsibles Thema
	Internalization of Blame and Guilt
	Externalization: Anger, Accusation, and System Blame

	P4: “I directed my first anger towards fate. I blamed fate for this.”
	P3: “Yes, even though the earthquake is a natural disaster, everyone who built the apartments and signed the permits to live in those buildings is guilty. And I don't forgive them. One should ask oneself how the building that didn't collapse didn't collapse.”

	P6: “…But our non-existent budget did not give us much chance when choosing a house.”
	P5: “I think the buildings that stood up until that day are murder tools and everyone who caused this is guilty, the manager or the homeowners who didn't want to lose their house... Measures, precautions, help that didn't come on time…”

	P12: “We are all guilty for living in it.”
	P7: “Actually, the building wasn't bad either, but the ground structure is also important.”

	—
	P11: “There are so many factors such as the materials used, static calculations, unsupervised constructions.”

	—
	P14: “Since the idea of looking for a responsible person made the situation insurmountable, I emotionally accepted it and decided to continue our lives as much as it was happening.”



Table S1. 
From Significant Statements to Formulated Meanings
	Significant Statement (Participant)
	Formulated Meaning

	My husband was not there, is he dead or is he alive… where is he in the building? (P2)
	Persistent uncertainty regarding the loved one’s status generates continuous emotional distress and prevents cognitive closure.

	Even if there is a tiny hope, you hope that it will come true, but you know that it will not happen. (P14)
	Individuals experience a paradoxical coexistence of hope and despair, which is characteristic of ambiguous loss.

	I cried, I shouted… it was like I was in an infinite absence and no one could hear me. (P1)
	Prolonged uncertainty gives rise to feelings of helplessness and emotional invisibility.

	Uncertainty was one of the most exhausting situations… it made me feel very worthless. (P5)
	Sustained ambiguity leads to emotional exhaustion and a diminished sense of self-worth.

	Even in the smallest aftershocks, I found myself running outside. (P6)
	Ambiguous loss contributes to enduring hypervigilance and trauma-related bodily responses.






Table S2.
Clustering of Formulated Meanings into Categories and Themes
	Formulated Meaning
	Category
	Theme

	Persistent uncertainty prevents emotional closure
	Traumatic Uncertainty and Emotional Suspension
	Process

	Coexistence of hope and despair
	Inner Conflict and Ambivalence
	Process

	Emotional exhaustion and helplessness
	Anger, Frustration, and Emotional Overload
	Process

	Hypervigilance and fear reactions
	Traumatic Bodily Experiences
	Process

	Feeling misunderstood by others
	Social Isolation and Emotional Disconnection
	Others

	Anger toward social neglect
	Social Anger and Resentment
	Others

	Withdrawal from social environment
	Social Isolation and Abandonment
	Others

	Disruption of future plans
	Disrupted Future Orientation and Traumatic Uncertainty
	Effects

	Loss of meaning and spiritual emptiness
	Spiritual/Value Disruption and Loss of Meaning
	Effects

	Increased need for safety
	Threatened Safety, Insecurity, and Anger
	Effects

	Role shifts within the family
	Role Overload and Family Restructuring
	Self, Family, and Life Roles

	Heightened responsibility and caregiving
	Heightened Insecurity and Hypervigilance
	Self, Family, and Life Roles

	Reinterpretation of self and life
	Emotional Distress and Psychological Strain
	Self, Family, and Life Roles

	Attribution of blame to institutions
	Externalization: Anger, Accusation, and System Blame
	Responsibles

	Self-blame related to living conditions
	Internalization of Blame and Guilt
	Responsibles













Table S3. 
Overview of Themes and Categories
	Theme
	Categories

	Process
	Traumatic Experiences; Hatred/Anger; Inner Conflict and Ambivalence

	Others
	Social Empathy and Solidarity; Social Anger and Resentment; Social Isolation and Abandonment

	Effects
	Disrupted Future Orientation and Traumatic Uncertainty; Threatened Safety, Insecurity, and Anger; Spiritual/Value Disruption and Loss of Meaning

	Self, Family, and Life Roles
	Heightened Insecurity and Hypervigilance; Emotional Distress and Psychological Strain; Role Overload and Family Restructuring

	Responsibles
	Internalization of Blame and Guilt; Externalization: Anger, Accusation, and System Blame









2

