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Questionnaire items used in the study
Note: DUI, discontinuance intention; IO, information overload; SO, social overload; SFO, system-feature overload; CO, communication overload; FA, fatigue; FE, flow experience. All items used a seven-point Likert response scale.
	Item
	Item wording

	DUI1
	In the near future, I will use Douyin far less than today.

	DUI2
	In the near future, I will use another social media.

	DUI3
	In the near future, I will unregister from Douyin.

	DUI4
	If I could, I would discontinue the use of Douyin soon.

	IO1
	I am often distracted by the excessive amount of information on Douyin.

	IO2
	I am overwhelmed by the amount of information that I process daily from Douyin.

	IO3
	I feel that there is more information than I could synthesize on Douyin.

	IO4
	There is too much information on Douyin, so I find it a burden to handle.

	IO5
	I find that only a small part of the information on Douyin is relevant to my needs.

	SO1
	I take too much care of the well-being of my friends on Douyin.

	SO2
	I deal with my friends' problems on Douyin too much.

	SO3
	My sense of responsibility for how much fun my friends have on Douyin is too strong.

	SO4
	I care for my friends on Douyin too often.

	SO5
	I pay too much attention to my friends' posts on Douyin.

	SFO1
	I am often distracted by features that are included in Douyin but are not related to my main purpose in using Douyin.

	SFO2
	I find that most features of Douyin contain too many poor sub-features instead of too few very good sub-features.

	SFO3
	Douyin tends to try to be too helpful by adding features, which makes social performance even harder.

	SFO4
	The features of Douyin I use are often more complex than the tasks I have to complete using these features.

	CO1
	I receive too many messages from friends or acquaintances through Douyin.

	CO2
	I feel as if I have to send more messages to friends through Douyin than I want to send.

	CO3
	I generally receive too many notifications on new postings, push messages, and news feeds from Douyin as I perform other tasks.

	CO4
	I often feel overloaded with Douyin communication.

	FA1
	Sometimes I feel tired when using Douyin.

	FA2
	Sometimes I feel bored when using Douyin.

	FA3
	Sometimes I feel drained from using Douyin.

	FA4
	Sometimes I feel worn out from using Douyin.

	FA5
	I feel disinterested in whether there are new things happening on Douyin.

	FA6
	I feel indifferent about the reminders or alerts of new things from Douyin.

	FE1
	I frequently log in on Douyin unconsciously.

	FE2
	I feel time passes quickly while using Douyin.

	FE3
	I usually ignore other things when using Douyin.
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