
Hearing-related Accessibility options on
smartphones (Apple)

Live Captions

Offers real-time, on-device-generated transcriptions of conversations on
Phone and FaceTime calls, and content from the web

● Capture and caption live on-person speech
● Customize live captions to size, placement, fonts, and colors to

suit your needs
● Available on iphone 11 and later when primary language is set to

English (US/Canada)
Instructions (both for IOS 16 and 17):

Sound Recognition

Iphone can continuously listen for certain sounds – such as a doorbell, siren,
or a crying baby and notifies you when it recognizes these sounds

Instructions (IOS 14/15):



Instructions (IOS 16/17)

RTT/TTY

If you have hearing or speech difficulties, you can communicate by telephone
using Teletype (TTY) or real time text (RTT)

iPhone defaults to built-in software RTT protocol whenever the carrier
supports it

iPhone supports Hardware TTY, so you can connect iPhone to an external TTY
device the iPhone TTY adapter (sold separately)

Important: RTT and TTY aren’t supported by all carriers or in all countries or
regions. RTT and TTY functionality depends on your carrier and network



environment. Whenmaking an emergency call in the U.S., the iPhone sends
special characters or tones to alert the operator. The operator’s ability to
receive or respond to these tones can vary depending on your location. Apple
doesn’t guarantee that the operator will be able to receive or respond to an RTT
or TTY call.





Subtitles and closed captions

When you watch video content in the Apple TV app or another supported app,
you can see subtitles and closed captions (if available). iPhone usually shows
standard subtitles and captions, but you can also choose special accessible
captions—such as subtitles for the deaf and hard of hearing (SDH)—if
available.

MFi Hearing devices

You can use MFi hearing aids or sound processors with iPhone and adjust their
settings.
MFi = Third-party hardware accessories that use Apple’s MFi-licensed
technology to connect to Apple devices.

Instructions (IOS 12/13/14/):



Instructions (IOS 15/16/17):



Live Listen

You can stream sound from the
microphone on iPhone to your Made For
iPhone (MFi) hearing devices or AirPods.
This can help you hear better in some
situations—for example, when having a
conversation in a noisy environment.



Notice your alerts
LED Flash

If you can’t hear the sounds that announce incoming calls and other alerts,
iPhone can flash its LED (next to the camera lens on the back of iPhone). The
LED flashes only if the iPhone is locked.

Tip: LED Flash for Alerts is a useful feature for anyone whomight miss audible
alerts in a noisy environment.


