Additional file 2
Breakout activity stakeholder meeting 2
Group 1
· What is it about having trust in mental health crisis services that is so important?
· Is it more important to some people than others?
· What makes people lose trust?
· What are staff/services doing when it works well?
Group 2
· How does co-production and involvement make a difference to crisis services?
· Are there examples of this in crisis care?
· What needs to change?
Group 3
· People need choice, why is that important?
· What happens when there isn’t choice?
· What things stop people having a choice?
Group 4
· Navigating into and between crisis services can be difficult. In what ways?
· Why is that difficult?
· What happens if people can’t reach help when they need it?

