[bookmark: _Hlk107570433]Phase 1 – CCI Workshop – Outline 
Title: Optimising the delivery of digital health information in culturally and linguistically diverse pregnant women: Improving equity, access and engagement.
Workshop aims: 
· Connect with women from culturally and linguistically diverse (CALD) backgrounds and form a consumer and community involvement (CCI) reference group. 
· Ensure that the research we conduct in women’s health during pregnancy is accessible, relevant, acceptable, trustworthy and relatable to women of diverse backgrounds during pregnancy. 
· Capture key cultural nuances from our CCI group to ensure the research we conduct is culturally appropriate and sensitive. 
· Gain an understanding of (in)equity and healthcare in diverse groups and address research gaps.
Participants: Up to 10 women from CALD who are pregnant or have been pregnant within the last 5 years. 
Groups contacted to connect for CALD CCI reference group:
· Sister works - Dandenong 
· Centre for Ethnicity and Health – Richmond
· Multicultural Centre for Women’s Health – Collingwood 
· CRE HiPP Consumer Advocate Coordinator 
· Lamaze Australia 


Workshop outline - Important questions in bold – RECORD!! 
	Theme
	Probing Questions 
	Time in mins
	Slide number

	Introductions: Research team & CCI

	· Grateful for your input 
· Researchers from MU – worked in Women’s Health for decades
· Interest in how to keep women healthy – particularly during reproductive years 
· Bring women together – concept of keeping women healthy 
· Bring women from varied backgrounds 
· Outline CCI and seek ongoing contact
· We are inviting women, to meet 3-4 times a year, to give their views as well as their community groups/peers views about pregnancy, understanding it may be fluid
	5
	3 &4

	Workshop outline
	· Workshop recorded, does everyone consent to this?
· Outline that information provided is in a confidential manner 
· Respectful discussions 
· Ask questions at any stage
· 
	5
	5

	Workshop theme
	· How do we support women to be healthier during pregnancy?
· General discussion about this topic for approximately 2.5 – 3 hours. We will have a break about half way through 
	5
	6

	Introduction: Participants
	· Can you share:
· Your name
· A favourite food from your country of birth
· Or anything else you would like to share 
	20
	7

	Health Information
	· If you feel sick what do you do? E.g. Talk to people within community
· How do you find health information?
· Where do you find health information?
Barriers/Trust/English language limitations/ Culturally bound information 
· Who do you trust?  
· Who do you go to for information/advice?
· What would stop you from looking for health information? 
· Did you have some good experiences/bad experiences? 
	30
	8

	BREAK
	10
	9

	Health Information during Pregnancy
	Now we want to learn more about how you find out health information during pregnancy? 
· Tell us about your experiences of being pregnant in Australia. 
· Journey – incrementally break down the experiences 
· When you found out you were pregnant – did you look for information?
· Who would you talk to, what would you do next? 
· What differences have you noticed about being pregnant in Australia compared experiences in your home country? 
· How do you access information when pregnant?
· Why do you access information when pregnant, what do you want to learn more about? 
· Would you do anything differently if you were looking at becoming pregnant again? 
· How do you feel about exercising when pregnant?

	30
	10 & 11

	Pregnancy & Hospital and doctor visits
	· What do you think/feel when you come to hospital for pregnancy care? (concerns/fears)
· What do you think about going to the doctor for your pregnancy care? 
· Did you find it easy to talk to the doctors /nurses /midwives/? – Expand
· Do you trust doctors/ nurses/ midwives? 
· Did you have some good experiences?
· Did you have some bad experiences? (e.g. Health literacy/ Geographical barriers)
· Have you ever been given pregnancy information in your own language? 
· Do you feel represented by the health team when discussing pregnancy care? (i.e. do CALD women feel represented?)
	20
	12

	When you found out you were pregnant, who was the first person you told?

	· Family, friends, partners etc.
· Did they offer you advice/information about pregnancy? 
· What did you think of their advice? Did you trust it? Follow it?
	20
	13

	Pregnancy & Apps/Internet/Digital technology
	· Have you used an apps when looking to become pregnant? 
· If no, why not?
· If yes, tell me more? 
· What did you like, dislike 
	15
	14

	Next steps 
	· So, we are able to gift card is processed - phone call in chat -so I can process gift card 
· Do you agree to be contact for further opportunities to be involved in this research? 
· Workshop close and thank you!
	5
	15


Total = 165 mins (2.75 hours) 
Notes 
· Careful to elicit only their experiences – step through their own experiences – at critical times – expand on a point 
· Give a starting place not a destination 
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Notes for workshop 2
Start with research blurb then CCI blurb
1. Tell us about your experiences of being pregnant in Australia? 
What are some of the barriers to receiving health information during pregnancy?
What are some of the facilitators?
Was there any stage that you felt judged/unfairly treated because of your culture? Experiences of pregnancy care in Australia versus elsewhere? 
2. What is the biggest issue for CALD women when pregnant, presenting to care? What’s important from a cultural perspective?
3. What information do you think women from CALD backgrounds should be provided by (hospital staff) when they are pregnant? What’s important from a cultural perspective?
· What factors are the highest priority in order to optimise health when receive health information 
· E.g. relationship with GP/health care provider? (trust)
· Information in native language?
What is the most trusted source when looking for health information? 
4. If an app was presented to you during your care, for e.g. by a midwife – do you think you would use that app? 
What’s important to you if a digital health program was to be developed? 
	
