Lived Experience Panel ‘You Said, We Did’ log
Guide to usage: The ‘You Said, We Did’ log is a tool which researchers involved in the CHA project can use to respond to feedback and suggestions from the Lived Experience Panel. The log can also be used to demonstrate how the views and feedback of the Panel have informed and influence research activities.
You can reply to all comments noted by Panel members or select the most pertinent comments and only give responses to these. If you have not implemented a suggestion, it is important to note this and give justifiable rationale.
	Comment (You said)
	Researcher responding
	Response (We did)

	Q sort activity 15/03/24

1. The Panel felt that some statements didn’t quite capture their feelings adequately. For example; the statements about sense of belonging would be better described as “I feel less isolated” or “I feel included” as ‘belonging’ is much more aspirational. Belonging suggests more that you feel that way in wider society, which most did not feel. 

2. Many LEP members agreed with the statement about their mental health improving the most. This was about having better self-awareness and being able to regulate emotions better because of specific mental health workshops/activities some had taken part in. 

3. It was also noted to be careful that responses to the Q sort may change on a day to day basis and could be affected by mood or mental state on that day. To avoid this, researchers should preface that participants are to answer in relation to how they ‘usually’ would feel or how they have felt over the last 7 days.


	
Principal Investigator, Glasgow + Project Researcher, Glasgow
	1. Thanks for this comment! This makes sense. In response to this we now have a statement about feeling included as well as belonging so that we can cover different perspectives.
2. We have retained the statement about mental health and also included a statement about being able to handle challenges, which relates to regulating emotions.
3. We have updated the script for researchers to include a preface about how the participant would ‘usually’ feel, or how they have felt over the last month (7 days feels a little too soon, as I can be annoyed for 7 days sometimes, but not normally 1 month!) This also fits in with the length of time we have asked people to think about in the survey for different activities. 

	Programme Theories Activity 15/03/24

When presented with list of what CLOs do and how they do it:

1 The Panel felt as though the partnership aspect that CLOs work with was missing and how CLOs improve their local area and community safety through these partnerships. For example in Belfast, CNP has a role in breaking down historical barriers and instilling civic pride by helping to change the narrative on the local area.

CLOs also help to support specific communities in need and in connecting otherwise unconnected communities for example asylum seekers and refugees, and LGBTQ+ groups.
Resource distribution was also missing from the list, encompassing activities like foodbanks and programme budgeting.
Food was seen as playing a critical role in helping people meet their basic needs, and helps with cost of living crisis, but also acts as a catalyst for social interaction and celebration – ‘commensality’. Food can be a part of other activities or form a specific activity like delivering hampers at Christmas, cooking classes and FareShare (utilising supermarket surplus).

When presented with list CLOs assets:

2) The Panel felt that the use of volunteers was missing from the list, and also the development of CLOs into anchor organisations increasing their stability and longevity. CLOs also utilise communications for successful outreach to isolated individuals and groups.

3 Panel’s review of PT diagrams from notes on the sheets provided on if the theories looked accurate to their experiences and examples of when things happen like this and when they don’t, including when activities work well and not so well.

	
	1. While do now have an organisational theory about partnership working across different CLOs in the area. What we could improve on is the role they have in breaking down historical barriers and instilling civic pride, though this may be captured through a more general term as ‘empowerment’ – while this does not capture it perfectly, we could add these comments into the description of this organisational theory to ensure it is represented. We will include these comments as we bring together all of the data so make sure we have the most complete description we can about how CLOs work.

We also have a programme theory about outreach for people that are vulnerable or isolated in whatever form that takes. Again we could include this in the description part of the programme theory, as it is good to keep the diagram as simple as we can. Resource distribution is one that I may like to explore further, and could well be incorporated as a type of activity that the CLOs provide.

We have made sure to include food as part of our programme theories (no 3 on healthy living) but we must ensure we link this to the other benefits of food, not just a healthy lifestyle but also helping with the cost of living crisis, as you mention.







2. Thank you, this is something that has been noted by other parts of our data collection too. While we do have mention of volunteers in Organisational theory 2, we could do more to emphasise the role. We will be working on this alongside our other data and working it in the description or the programme diagrams.










