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Health Worker Safety Indicators during the COVID-19 pandemic and beyond 

	No.
	Domains
	Level
	Indicators

	1
	IPC / Physical Health
	Structure
	Percentage of trained HWs on IPC practices

	2
	
	
	Frequency of PPE maintenance (consumption/supply) supervision conducted to ensure availability and effectiveness

	3
	
	
	Percentage of the HWs who have completed the full vaccination schedule of Hepatitis B (HBV) vaccine

	4
	
	
	Percentage of vaccinated HWs with a nationally approved COVID-19 vaccine

	5
	
	Processes
	Percentage of HWs who adhere to the Personal Protective Equipment (PPE) safety protocols within a healthcare facility

	6
	
	Outcomes
	Percentage of work-related infectious diseases among HWs in the healthcare facility

	7
	
	
	Percentage of HWs who tested positive for COVID-19 / experienced COVID-19 symptoms

	8
	
	
	Percentage of HWs hospitalised for >24-hr due to a work-related injury or infection, including COVID-19

	9
	
	
	Death-to-case ratio among HWs due to work-related injuries or infections

	10
	Mental Health
	Structures
	Percentage of managers and supervisors who attended nationally recognised/certified training for mental health support for workers

	11
	
	
	Percentage of HWs who attended at least one training on recognition and prevent of work burnout, and promotion of resilience

	12
	
	Processes
	Ratio of the incidents when HWs have personally experienced violence, harassment, or abuse in workplace

	13
	
	
	Proportion of HWs working extra hours in the healthcare facility

	14
	
	Outcomes
	Percentage of HWs who complain of work overload, or burnout – bi-annual anonymous survey

	15
	
	
	The average level of HW satisfaction towards the general work conditions based on a rapid assessment survey at the facility level

	16
	General Occupational Health
	Structures
	Percentage of HWs trained on occupational health safety and risk management in the healthcare facility

	17
	
	
	Percentage of HWs who have a healthcare insurance or coverage that covers injuries and potential work-related illnesses, including physical and/or mental health issues

	18
	
	
	Applying safety measures for mitigating the risk of contracting COVID-19 infection in the healthcare facility

	19
	
	Processes
	Number of the hazards identified in each occupational hazard assessment – bi-annual assessment

	20
	
	
	Percentage of HWs with complete health records and full medical history documented in the healthcare facility documentation system

	21
	
	Outcomes
	Ratio of work-related injuries, including physical and/or mental health illnesses, among HWs

	22
	
	
	Ratio of the annual workdays lost due to work-related illnesses
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