Supplementary material 

As an alternative to the synthetic question social worker’s overall evaluation, we first created a “composite indicator”, calculated as the average of the individual evaluations of the previous areas. "Job search" and "housing" were not included because the non-response rate was very high for these areas concerning only a part of the UAM in reception, those in an advanced stage. However, ultimately, we realised that the ‘Social worker's overall evaluation’ was more appropriate for several reasons. Firstly, the composite indicator had a high number of missing values (81 cases) due to the fact that social workers did not always provide a rating for all the areas considered. Secondly, the areas considered may not all have the same weight in determining the overall score, and other factors not covered might need to be considered. Nevertheless, the composite indicator is closely related to the Social workers overall evaluation (correlation coefficient of 0.82). Furthermore, there is no significant difference (p-value t-test for paired samples <0.001) between the mean values of the social workers overall evaluation and the composite index (Table A1).

Table A1 

Correlations between the "Social workers overall evaluation" and the evaluations of the different areas’ UAM pathway.
	
	Coexistence in hospitality (community, apartment or other)
	Italian learning
	School placement
	Care and management of personal hygiene and clothing
	Participation in recreational activities
	Autonomy and punctuality in completing commitments
	Composite indicator

	Social workers overall evaluation
	0.78
	0.43
	0.59
	0.59
	0.57
	0.72
	0.82


[bookmark: _heading=h.30j0zll]Note: All correlations are significant at the 0.05 level (2-tailed).     


Table A2  
Average social workers overall evaluation, distinguished by results achieved in hospitality
	
	Social workers overall evaluation rating

	
	
	M
	p

	
	Certification of Italian courses
	
	

	
	  Yes
	3.86
	<0.001

	  
	  No, because the frequency was interrupted
	3.00
	

	
	Lower secondary school diploma at the CPIA
	
	

	
	  Yes
	4.07
	<0.001

	
	  No, because the frequency was interrupted
	3.39
	

	
	Attendance of courses (Italian, school, training)
	
	

	
	  Yes
	3.77
	

	
	  Yes, but the frequency was interrupted
	3.42
	

	
	  No
	3.29
	<0.001

	
	Current level of Italian
	
	

	
	  Pre A1
	3.24
	

	
	  A1-A2
	3.75
	

	
	  B1 or more
	3.93
	<0.001

	
	Did the level of Italian improve during the reception?
	
	

	
	  Yes 
	3.79
	<0.001

	
	  No
	3.29
	



Table A3  
Questionnaire
	Section
	Question
	Items
	Response coding

	 
	Data of survey use the format dd/mm/yyyy
	
	

	Socio-demographic information
	 
	
	

	 
	Gender
	-
	M;F

	 
	Citizenship/Country of birth
	-
	List of countries

	 
	Age as of 31/12/2021
	-
	-

	 
	Contest of origin Urban - large city, Suburban - near a large city, Rural - countryside
	-
	Urban; Suburban; Rural

	 
	Before the migration, what was he/she doing in his/her country of origin?
	-
	Only studied; Only worked; Studied and worked; Didn’t  study or work

	 
	To the country of origin before migrating: Note: indicate not applicable if the family members were not there (because deceased, absent, or the respondent lost contact)
	Lived with father
	Yes; No

	 
	
	Lived with mother
	Yes; No

	 
	
	Lived with at least one brother/sister
	Yes; No

	 
	
	Lived with relatives
	Yes; No

	 
	
	Father was working
	Yes; No; Not applicable

	 
	
	Mother was working
	Yes; No; Not applicable

	 
	
	At least one brother/sister was working
	Yes, at least one; No, none; Not applicable

	 
	Starting from elementary/primary school, how many years did you study before migrating? Enter a whole number; consider any repeated years; do not consider those that may not have been completed
	-
	-

	 
	Economic situation of the family (in the country of origin) before migrating
	-
	Very rich; Rich; Neither rich nor poor; Poor; Very poor

	

Journey to Italy - Migration 
	 
	
	

	 
	What were the main reasons that pushed him/her to leave the country of origin? (Multiple answers)
	Difficulty finding a job in the country of origin
	Yes; No

	 
	
	To earn more
	Yes; No

	 
	
	Better quality of life for yourself and/or your family
	Yes; No

	 
	
	Escape family problems (e.g. disagreement with parents, divorce, family revenge)
	Yes; No

	 
	
	To study
	Yes; No

	 
	
	War/civil conflict/natural disaster
	Yes; No

	 
	
	Persecutions/restrictions on freedom for racial, religious, ideological, political, or sexual orientation reasons
	Yes; No

	 
	
	To have new experiences/get to know another country/sense of adventure
	Yes; No

	 
	
	It was not his/her choice
	Yes, it was not; No, it was his/her choice

	 
	Why did he/she choose Italy and not another country? (Multiple answers)
	Because it is easily reachable from the country he/she came from
	Yes; No

	 
	
	Because from Italy he/she can easily travel to other countries
	Yes; No

	 
	
	Because it is easier to enter and/or stay (with or without a permission)
	Yes; No

	 
	
	For work reasons (already had a job in Italy, more opportunities to work, etc.)
	Yes; No

	 
	
	Already had contacts in Italy (relatives, friends, acquaintances available to help)
	Yes; No

	 
	
	For Italy's welcoming image towards foreigners
	Yes; No

	 
	
	For the Italian language (already knew it, easier to learn, etc.) 
	Yes; No

	 
	
	Because he/she likes Italy (for the lifestyle, landscape, climate). 
	Yes; No

	 
	
	He/she didn't decide to come to Italy. 
	Yes, he/she did not decide; No, he/she decided

	 
	Did his/her parents agree with your decision to leave your country of origin?
	-
	Yes, completely; Yes, but only partially; No; Not applicable (deceased or absent parents)

	 
	Who did him/her turn to to organise the trip to Italy? Indicate the main person
	-
	Non legal organizations; Relatives in Italy; Relatives outside Italy; Friends/acquaintances already in Italy; Friends/acquaintances outside Italy; Association in Italy that deals with helping foreigners;; Embassy/consulate; Employer in Italy; Non-governmental organizations in the country of origin (Doctors Without Borders, Save the Children, etc.); Authorities or institutions in the country of origin (hospitals, ministry of education, cultural activities, etc.); Travel agencies or intermediary service centers in the country of origin; Organized the journey independently

	 
	Did he/she come directly from the state where he/she lived or did he/she cross other states?
	-
	Came directly; Crossed other countries

	 
	How long did it take to get to Italy?
	Months travelled . Enter a round number


	

	 
	
	Days travelled – enter a round number
	

	 
	What was the last means of transport you used to enter Italy (excluding rescues)?
	-
	Airplane; Train; Ship (line/cargo); Boat/raft; Car; Bus; Truck/van; walked

	 
	Did you travel with any of these people? (Multiple answers)
	Father
	Yes; No

	 
	
	Mother
	Yes; No

	 
	
	Brothers/sisters
	Yes; No

	 
	
	Other relatives (cousins, uncles, aunts, in-laws, etc.)
	Yes; No

	 
	
	Friends/acquaintances
	Yes; No

	 
	
	Other people
	Yes; No

	 
	To get to Italy, was it necessary to give money or something else to someone?
	-
	Paid both in money and with goods/services/work; Paid only in money; Paid only with goods/services/work; No

	 
	If so, what is the approximate value in euros that he/she had to give?  Enter a round number
	-
	-

	 
	Date of arrival in Italy (dd/mm/yyyy) 
	-
	-

	 
	First region of entry into Italy (if he/she did not travel by plane, indicate the border region)
	-
	List of Italian regions

	

Reception Process
	 
	
	

	 
	Housing arrangement at the time of first contact with the Municipality of Milan
	-
	No housing arrangement; Transferred from another reception center of another entity; With friends; With relatives; With fellow countrymen; Independent accommodation

	
	in Italy Does he/she currently have.. Exclude people known in reception centers/apartments
	 Relatives
	Yes; No

	
	
	Friends from country of origin
	Yes; No

	
	
	Italian friends
	Yes; No

	
	
	Friends from other nationalities
	Yes; No

	
	First reception date in agreement with the Municipality of Milan
	-
	-

	
	Reception date incurrent institution
	-
	-

	
	Name of reception institution
	-
	-

	
	Name of Organization
	
	

	
	Has the procedure for issuing the residence permit been completed?
	-
	Yes, regularly; Yes, but with complications/delays; No, but the procedure is following its course regularly; No, and there are complications/delays in  issuance

	
	Did he/she have a volunteer guardian who follows him/her?

	-
	Yes; No, even though he/she is a minor; No, because he/she is an adult

	
	Level of Italian In the absence of certifications or courses attended, approximate the most relevant level
	At the first reception with the Municipality of Milan
	pre A1; A1; A2; B1; B2 or higher

	
	
	Current
	pre A1; A1; A2; B1; B2 or higher

	
	During the reception, did he/she attend or is he/she attending any Italian courses? Include also previous receptions in agreement with the Municipality of Milan
	-
	Yes; No

	
	If so, did he/she obtain a certification?
	-
	No, because he/she interrupted attendance; No, because he/she is still attending; No, because it was not planned; Yes

	
	During the reception, did he/she attend or is he/she attending the CPIA? Include also previous receptions in agreement with the Municipality of Milan
	-
	Yes; No

	
	If so, did he/she obtain a diploma?
	-
	No, because he/she interrupted attendance; No, because he/she is still attending; Yes

	
	During the reception, did he/she attend or /is he/she attending school? Include also previous receptions in agreement with the Municipality of Milan; exclude CPIA, include CFP
	-
	Primary school; Lower secondary school; High school; Technical institute; CFP; No

	
	If so, did he/she obtain a diploma?
	-
	No, because he/she interrupted attendance; No, because he/she is still attending the school cycle; Yes

	
	During the reception, did he/she attend  or is he/she attending a vocational training course? Include also previous receptions in agreement with the Municipality of Milan
	-
	Yes; No

	
	If so, did you obtain a professional certification?
	
	No, because he/she interrupted the course; No, because he/she is still attending; No, because it was not planned; Yes

	
	Professional status the condition of employed prevails over that of student; that of student over that of unemployed
	-
	Employed; Unemployed looking for a new job; Looking for the first job; Student (school or vocational training courses); Not studying, not attending vocational training courses, not working, nor looking for work; Unable to work (not studying, not attending courses, and cannot work due to mental or physical reasons)

	
	If employed, what type of contract does he/she have? Response refers to the main occupation
	-
	Permanent contract; Fixed-term contract; Contract with work grant or training internship; Apprenticeship Art. 43; On-call work contract; Other forms of fixed-term contract; Employed in occasional work without a contract

	
	How is the reception process for minors 1 to 5 going? Operator's assessment of the reception path from 1 (terrible) to 5 (excellent); Note: indicate not applicable if the guest is not involved in the thematic area (e.g. because they already know Italian well, are already working, it is too early for housing search))
	Coexistence in reception (community, apartment, or other)
	1;2;3;4;5

	
	
	Learning Italian
	1;2;3;4;5; Not applicable

	
	
	School insertion
	1;2;3;4;5; Not applicable

	
	
	Job search
	1;2;3;4;5; Not applicable

	
	
	Search for post-reception housing
	1;2;3;4;5; Not applicable

	
	
	Care and management of personal hygiene and clothing
	1;2;3;4;5

	
	
	Participation in recreational activities
	1;2;3;4;5

	
	
	Autonomy and punctuality in fulfilling commitments
	1;2;3;4;5

	
	
	General assessment
	1;2;3;4;5

	
	Does he/she have any addiction problems?
	-
	Yes, alcohol; Yes, drugs; Yes, alcohol and drugs; No

	
	Does he/she have any ongoing criminal proceedings or a criminal record?
	-
	Yes; No

	
	Does he/she have any psycho-physical problems?
	Physical
	Confirmed; To be investigated; Absent

	
	
	Psychological
	Confirmed; To be investigated; Absent

	
	
	If he/she has confirmed or to be investigated psychological problems, is he/she under the care of a service for psychological or psychiatric  issues? (e.g., UONPIA, Etnopsichiatria Terre Nuove)
	Yes; No

	


Projects and Expectations
	 
	
	

	 
	Support in finding housing solutions
	-
	Housing autonomy not yet possible; No housing solution identified yet; Low-level services identified; Second reception/social housing identified; A cohabitation solution identified; Independent search forhousing solutions

	
	If in the process of being discharged, what are the living arrangements upon exit from the project?
	-
	Unknown; Independent rental; Cohabitation; Second reception or social housing; Other type of arrangement; Not in the discharge phase

	
	Any intentions to remain in Italy for the next few years?
	-
	Yes, he/she plans to stay; No, he/she plans to live in the country of origin; No, he/she plans to live in another country; Doesn't know

	
	If he/she is thinking about living in another country, indicate the country
	-
	List of countries

	
	If he/she is thinking about leaving Italy, within what period?
	-
	Within the next 2 years; Between 2-5 years; Between 6-10 years;  over 10 years; Does not know

	
	If he/she is thinking about staying in Italy
	Does he/she intend to continue studying?
	Both high school/university; Only high school; No; Doesn't know

	
	
	Does he/she intend to work?
	Yes, immediately available for any type of work; Yes, available but only after completing the study/training course; No intention to work in Italy; Does not know

	
	If he/she intends to stay in Italy, is there anybody from his/her family who will come to live in Italy? Note: indicate not applicable if there are no family members (because deceased, absent, or the guest has lost contact with them)
	Father
	Yes; No; Doesn't know; Not applicable

	
	
	Mother
	Yes; No; Doesn't know; Not applicable

	
	
	Almost a brother/sister
	Yes; No; Doesn't know; Not applicable

	
	If he/she could do it again, what would he/she choose?
	-
	Migrate back to Italy by making the same journey; Migrate to Italy again but do a different journey;  Migrate to another country; Wouldn't emigrate at all; Does not know

	Notes
	-
	-
	-



