Appendix L – Benefits and Challenges identified in ‘General AIEd’ reviews

	Rank
	Benefits identified
	Count
	Percentage

	1
	Personalised learning
	12
	38.7%

	2
	Greater insight into student understanding
	10
	32.3%

	=
	Positive influence on learning outcomes
	10
	32.3%

	=
	Reduced planning and admin time for teachers
	10
	32.3%

	3
	Greater equity in education
	7
	22.6%

	=
	Precise assessment & feedback
	7
	22.6%

	4
	Positive influence on soft skills
	6
	19.4%

	5
	Management of students
	3
	9.7%

	6
	Human-cognition - AI interaction/support
	2
	6.5%

	7
	Financial benefits
	1
	3.2%

	=
	Interdisciplinary approach can be fostered
	1
	3.2%

	=
	More frequent interaction between students and teachers
	1
	3.2%



	Rank
	Challenges identified
	Count
	Percentage

	1
	Lack of ethical consideration
	9
	29.0%

	2
	Curriculum development
	7
	22.6%

	=
	Infrastructure
	7
	22.6%

	=
	Lack of teacher technical knowledge
	7
	22.6%

	=
	Shifting authority
	7
	22.6%

	3
	Bias
	6
	19.4%

	=
	Capacity of current AI
	6
	19.4%

	=
	Lack of professional development support
	6
	19.4%

	=
	Privacy & security
	6
	19.4%

	4
	Variable data quality
	5
	16.1%

	5
	Impact on staffing
	4
	12.9%

	6
	Transparency
	3
	9.7%

	7
	Common standards needed
	2
	6.5%

	=
	Students' lack of skills and awareness
	2
	6.5%

	8
	Accessibility
	1
	3.2%

	=
	Difficulty assessing effectiveness of AI
	1
	3.2%

	=
	Lack of real-world applications
	1
	3.2%



