Additional File 2: Indicators and measures selected for evaluating the patient-initiated follow-up model. 
	Indicator
	Measures

	Recruitment
	• Number of eligible patients who agree to participate
• Number of eligible patients who decline to participate and why 
• Qualitative reason if declined 

	Baseline Condition
	• Baseline documentation via chart review
• Disease Activity (CDAI or DAS28)
• Duration of diagnosis (where available) and seropositivity
• Functional Status (HAQ or other)
• Medications
• Comorbidities

	Patient-reported Flare Score
	• Patient Reported Flare Score outcomes
• Number of patients who opt into the patient reported flare score every 3 months
• Qualitative ‘why’
• Number of patients who opt out of the patient reported flare score every 3 months
• Qualitative ‘why’
• Percentage of scores completed
• Number of reminders sent
• Number of patients with an elevated score who are directed to contact the clinic
• Number of these patients who are found to have a disease flare requiring a change in therapy

	Pathway Adherence
	• Number of patients who remain on the ABC pathway for the entirety of follow-up
• Number of patients who leave the ABC pathway and return to usual care

	Flare Clinic Usage
	• Number of annual interdisciplinary telephone follow-ups for patients on ABC requiring prescription renewals and lab check (and any missed labs or medication renewals to ensure safety)
• Clinic contacts outcomes
• Number of patient contacts
• Average number per patient per month and over total pilot
• Total per month contacts per month from all patients on the pathway
• Wait times:
• From flare start to contacting clinic
• From contacting clinic to nurse/pharmacist triage
• From triage to flare clinic visit (if necessary)
• Flare clinic outcomes
• Number and duration of visits
• Number of patients that required a treatment change (treatment change documented)
• Number of visits where a flare could not be confirmed or did not require a change in treatment

	Patient and Provider Satisfaction
	· Qualitative semi-structured interviews with a purposively sampled subset of participants



