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Introduction (Background/context)
· Could you please give an introduction to your organisation and your role in it
· What does the term “sustainable business practice” mean to you? And what does it mean to your organization?
Drivers/ Influences/ triggers for process change
· What triggered your organization to begin the journey to becoming more sustainable?
· What was your initial understanding of tools available for you to do this?
· Do you recall ever having a check list or some kind of a process to work through what options were available?
a) Did you ever engage any consultant or contractors to help your organization?
b) Did you ever have presentations on sustainable business practice? 
c) Have you ever gone to conferences and trade shows to learn about the different tools?
The role of lean and green thinking 
· Can you describe your experiences in trying/trialling or adopting lean/green thinking tools? 
a) When/ how long was this experience?
b) What are your thoughts about their relative contribution to your organization’s sustainability performance?
c) Were any tools significantly better than the others?
d) Are there any tools that you have strong opinions about?
· Based on your use of these tools, which ones would you recommend to improve sustainability performance in following areas? (the following strategic work areas (a-i) were identified through an initial exploratory study of 13 SMEs in South East Queensland [35])
a) Holistic environmental management 
b) Creative innovation - Eco-preneurship
c) Regenerative practices		      
d) Integrated vision and strategy           
e) Process efficiency and optimisation 
f) Risk profiling   			                                           
g) Sustainability-focused leadership
h) Internal advocates and change agents 
i) Ongoing education and awareness
· Have you heard about other tools that could be used for these areas?
Learning from experience
· Reflecting back on the number of tools you used, if you had the chance, would you use all of them again or are there some that you would not use?
What else?
· Did we forget anything? Is there anything you would like to share?
· Can I get back to you in case if I have further questions from the data analysis?

