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Survey of Washing Machine Usage and Purchase Behavior
Dear Sir/Madam,
The purpose of this survey is to investigate the behavior and influencing factors of different groups of people when using and buying washing machines. We will adhere to the ethics of academic research, the results of the investigation are for research purposes only, and we guarantee that all information will not be disclosed under any circumstances.
The authenticity of your answers is crucial to the accuracy of this research, so we kindly ask that you fill in the answers truthfully.
This survey will take about 3 minutes of your time. Thank you very much for your support and cooperation.

1. Your city: [fill in the blank]*
_________________________________
2. Your gender is: [Multiple Choice]*
○Male
○Female
3. Number of your family members: [Multiple choice]*
○1 people 
○2 people
○3 people
○4 people
○≥5 people
4. Your age group: [Multiple choice]*
○≤18 years old
○19~25 years old
○26~45 years old 
○46~60 years old
○≥61 years old
5. The highest education you have obtained is: [Multiple Choice]*
○High school/technical secondary school/vocational high school (inclusive) or below
○Undergraduate course
○Master
○Doctor
[bookmark: OLE_LINK2]6. Your monthly income is roughly as follows: [Multiple choice]*
○≤5000 yuan
○5000-8000 yuan
○8000-17000 yuan
○17000-30000 yuan
○30000-40000 yuan
○≥40000 yuan
[bookmark: OLE_LINK4]7. The brand of the washing machine you purchased is: [Multiple choice]*
○Haier
○Beautiful
○Others
○Siemens
○Little Swan
8. The price of the washing machine you purchased is: [Multiple choice]*
○≤700 yuan
○700-1200 yuan
○1200-3000 yuan
○3000-5000 yuan
○5000-8000 yuan
○≥8000 yuan
9. The type of washing machine you purchased is: [Multiple choice]*
○Front-loading
○Top-loading
○Others
10The capacity of the washing machine you purchased is: [Multiple Choice]*
○1-3 kg
○4 kg
○5 kg
○6 kg
○7 kg
○8 kg
○9 kg
○10 kg
○≥11 kg 
11. The energy efficiency rating of the washing machine you purchased is: [Multiple Choice]*
○Level 1
○Level 2
○Level 3
○Level 4
○Level 5
12. The washing method you usually use in the washing machine is: [Multiple choice]* ○Standard washing (about one hour)
○Fine washing (about 1 hour and a half or more)
○Rapid washing (about 20 minutes)
○Others
[bookmark: OLE_LINK3]13. The washing temperature at which you usually use the washing machine is: [Multiple choice]*
○40℃
○50℃
○60℃
○70℃
○80°C
○90℃
○Do not heat at room temperature
14. How often do you use the washing machine per week: [Fill in the blank]*
_________________
15. The proportion of capacity you use in the washing machine is usually [Multiple Choice]*
○≤20%
○40%
○60%
○80%
○100%
16. The replacement cycle of your washing machine is usually as follows: [Multiple choice]*
○1-3 years
○4-5 years
○6-7 years
○8-9 years
○≥10 years
