Supplemental file. List of all forms (n = 103) rated in e-Delphi round 1.
	When providing meals to reduce hunger, food insecurity, and malnutrition, MOW programs should:

	1. Screen clients for hunger

	2. Screen clients for food insecurity

	3. Screen clients for malnutrition

	4. Provide 5 or more meals per week to all clients who want and need them

	5. Provide more than one meal per day to clients, based on need

	6. Provide weekend meals

	7. Offer gluten free meal options

	8. Offer vegetarian meal options

	9. Offer vegan meal options

	10. Offer culturally tailored meal options (e.g., kosher meals)

	11. Offer meals that align with clients' medical needs (e.g., diabetes, renal conditions)

	12. Offer mechanically altered meal options (e.g., softer or chopped food items)

	13. Offer emergency meals or storm packs

	14. Provide clients with groceries beyond emergency meals or food boxes

	15. Offer supplemental shelf-stable meals for when daily meals cannot be provided

	16. Provide clients with the option to pay for additional meals privately

	17. Offer snacks

	18. Offer nutritional supplements (e.g., Ensure)

	19. Establish client committees who can help guide menu development

	20. Employ or contract with a registered dietitian nutritionist or certified nutrition professional who can help create monthly menus

	21. Offer medical nutrition therapy

	22. Offer nutrition assessments

	23. Offer nutrition counseling

	24. Provide general nutrition education to clients

	25. Provide individualized nutrition education to clients

	26. Provide food vouchers for the Senior Farmers Market Nutrition Program

	27. Provide clients with sources of fresh produce

	28. Partner with food pantries

	29. Partner with local farms

	30. Partner with local fishermen who provide bulk fish items

	31. Provide clients with pantry staples (e.g., beans, canned goods)

	32. Help clients coordinate other food assistance (e.g., Supplemental Nutrition Assistance Program)

	33. Help clients sign up for the Commodity Supplemental Food Program

	34. Partner with other delivery companies (e.g., DoorDash)

	35. Provide meals on special holidays or occasions

	36. Partner with local restaurants

	37. Partner with local college and university students who can provide nutrition education

	38. Collaborate with other food service providers in the community

	39. Have meals made by agency's own kitchen staff

	40. Have meals provided by one or more outside vendors

	41. Provide clients with an updated meal menu (printed or electronic)

	When providing opportunities for socialization, MOW programs should:

	1. Screen clients for social isolation or loneliness

	2. Complete meal eligibility assessments in the home

	3. Complete meal eligibility assessments via telephone

	4. Complete meal eligibility assessments via an online form

	5. Provide in-person socialization opportunities 5 or more times/week

	6. Have driver make purposeful, face-to-face conversation with clients during meal delivery

	7. Have staff or volunteers make socialization phone calls

	8. Have staff make regular social media updates

	9. Provide clients with technology (e.g., laptops) that helps them socialize with others

	10. Connect clients to other individuals (e.g., older adults) in the community

	11. Connect clients to social programs in the community

	12. Train drivers to chat with clients

	13. Have drivers spend 5 or more minutes with clients

	14. Have volunteers make "social visits" with clients outside of standard meal deliveries

	15. Train assessment staff to look for clients who are more active and could benefit from congregate services

	16. Provide transportation for clients who want to attend socialization programs

	17. Partner with local churches and youth organizations who can deliver meals

	18. Coordinate "pen pal" programs between clients and high school students

	19. Coordinate a text message program with clients

	20. Offer a pet care assistance (e.g., provide pet food)

	21. Offer Bingo or exercise classes available to clients who can access the community

	When providing opportunities to promote health and well-being, MOW programs should:

	1. Screen clients for health and wellness concerns

	2. Connect clients to housekeeping services

	3. Connect clients to home repair services

	4. Connect clients to lawn care services

	5. Connect clients to transportation services

	6. Connect clients to housing and rental assistance services

	7. Connect clients to addiction and mental health services

	8. Connect clients to hospice and palliative care services

	9. Connect clients and families to respite services

	10. Connect clients to safety or fall prevention programs

	11. Connect clients to weatherization programs (e.g., programs to reduce energy costs)

	12. Recommend clients contact their primary care provider with health concerns

	13. Connect clients to primary care providers if they do not already have one

	14. Refer clients to the local Area Agency on Aging to help coordinate other services (e.g., legal assistance)

	15. Provide 1:1 disease prevention or management education (e.g., diabetes management education)

	16. Conduct client satisfaction surveys

	17. Provide disease prevention or management education handouts

	18. Provide clients with monthly newsletters with MOW program highlights

	19. Provide clients with local resource guides that list available aging services in the area

	20. Provide kitchen appliances (e.g., microwaves, mini fridges)

	21. Provide incontinence supplies

	22. Have staff call client's "emergency contact" if client cannot be reached at time of delivery

	23. Have staff contact emergency medical services for major medical concerns discovered at time of delivery

	24. Have staff contact Adult Protective Services if driver reports major safety concerns

	25. Conduct driver training in person

	26. Train drivers how to promote client health (e.g., remind clients of importance of good nutrition)

	27. Train drivers how to promote client well-being (e.g., pull in trash cans for clients)

	28. Train drivers how to communicate client health concerns back to the agency

	29. Use formal tools (e.g., MobileMeals app) so drivers can communicate with agency

	30. Have a formal process for agency to address driver concerns (e.g., documentation in ServTracker)

	31. Have drivers complete a standard "change of condition" tool for clients

	32. Provide vaccinations to clients (e.g., flu; COVID)

	33. Train community health workers to complete home visits and connect clients to higher levels of care

	34. Host a fan drive to help combat heat exhaustion

	35. Coordinate a birthday and holiday recognition program

	36. Coordinate a gift or wish program

	37. Partner with hospitals to connect clients with nutrition services post-discharge

	38. Train drivers to recognize and respond to elder abuse

	39. Allow drivers to enter the client’s homes

	40. Train volunteers when it is necessary to call 911 for client concerns

	41. Provide clients with durable medical equipment (e.g., canes, walkers, CPAP machines, blood sugar test strips)


MOW = Meals on Wheels (i.e., home-delivered meals)
