Additional file 1 
Interview Guide: children, parents or caregivers
This interview guide is for interviews conducted with consenting children, parents or caregivers of children within the RuralKidsGPS service. The interview will be conducted 6 to 12 months after the child is enrolled into the service.
These questions are a guide only. A trained interviewer will undertake the interviews and will ensure there is room for free discussion. 
__________________________________________________________________________________
Introductions and preamble
Thank you for agreeing to speak with me today.
As described in the study information, this interview will be audio recorded to ensure interview responses are collected accurately. Audio recordings will be transcribed verbatim and de-identified in preparation for data analysis and no results will contain any information that could identify you. I will seek your permission to use any direct quotes. You can choose to stop this interview at any time if you wish without giving a reason.
Do you have any questions before we start?
If you are happy to go ahead, we will begin– is that OK with you?
__________________________________________________________________________________
These questions are prompts for what may be applicable to the interviewee. Often interviewees will cover questions on the list without being specifically asked – avoid repeating what was already covered. 
1. Tell me a little bit about your child’s health needs – what condition do they have? For how long have they had this condition? Which health services do they regularly need?
2. How did you find out about, and come to use the care coordination service (RuralKidsGPS)?
3. Over the last 6-12 months who were the main people involved in coordinating health care for your child?
4. What have been the best things about having access to a coordinated health service for your child? Additional prompts if needed:
	What did the coordinator do, how did they help?
Did they only help with health care or did they help with other services too? E.g. accessing respite care
5. Over the last 6-12 months were you more able to access the care you needed closer to where you live?     (If yes)…  What has that meant for your family?
6. Do you have a regular GP who looks after your child?
(If yes) Is the GP aware of the care coordination service? 
Do you know whether your child’s GP talks to the care coordination team or gets information from the care coordination team about your child’s health?
7. In the last 6-12 months have you been given a copy of the care plan for your child?
Do you understand what this care plan is about and how you can use it?
8. Over the last 6-12 months, were you offered health services through telehealth (phone or video-conferencing)? 
Were you offered a access to a phone help-line that you could ring for health advice for your child?
If yes to 8 or 8.a) - Tell me about your experience of using telehealth (or the help line)
9. Thinking about all the care and health services your child needed over the last 12 months, have there been any gaps or times when you haven’t been able to access the services that you needed for you child?
When you weren’t able to access the services that you needed what happened? Where did you take your child?  Did you have to go to the local hospital Emergency Department? Did you have to drive to the Children’s Hospital in Sydney?
10. Can you tell me about how care coordination has affected your quality of life as a parent/caregiver? 
11. Can you tell me about how care coordination has affected your health and wellbeing? 
What has care coordination meant for you and your family? What health and wellbeing supports would you like for yourself?
10. Thinking back over the last 6-12 months, how could the care coordination service improve to better meet your child’s?
11. Thinking back over the last 6-12 months, how could the care coordination service improve to better meet your family needs?

Interview Guide – Clinical Staff
This interview guide is for interviews conducted with consenting clinical staff (including care coordinators, nurses, paediatricians, general practitioners) The interview will be conducted 6 to 12 months after the RuralKidsGPS service commences. 
These questions are a guide only. A trained interviewer will undertake the interviews and will ensure there is room for free discussion.
__________________________________________________________________________________ Introductions and preamble
Thank you for agreeing to speak with me today.
As described in the study information, this interview will be audio recorded to ensure interview responses are collected accurately. Audio recordings will be transcribed verbatim and de-identified in preparation for data analysis and no results will contain any information that could identify you. I will seek your permission to use any direct quotes. You can choose to stop this interview at any time if you wish without giving a reason.
Do you have any questions before we start?
If you are happy to go ahead, we will begin– is that OK with you?
__________________________________________________________________________________
These questions are prompts for what may be applicable to the interviewee. Often interviewees will cover questions on the list without being specifically asked – avoid repeating what was already covered.
1. What is your role regarding the implementation of RuralKidsGPS?
2. Has your role changed over the course of the project in any way?
If so, tell me about why your role changed?
3. Who are the key people that make delivery of the RuralKidsGPS Coordination service possible, and why?  
4. Which components of the service do you believe have worked the best over the last 6-12 months or so?  (Tell me why)
5. Do you think that the service was implemented as you expected from the beginning or did changes have to be made over time? (If so, what changes and why were these needed?)
6. Tell me about how RuralKidsGPS fits in with the broader paediatric services in your region?
7. Apart from the key people involved in delivering the service, have other clinical staff become involved over time? Have they linked their patients with RuralKidsGPS?
8. What role has telehealth played in delivering the service?
10. As a clinician how have you used the patient reported measure (the PICS) when working with families?
11. Were there any unexpected outcomes and consequences of implementing RuralKidsGPS in your region, both positive and negative?
What factors helped in mitigating for unintended negative outcomes (if any)?
[bookmark: _Hlk66334984]12. Thinking back about implementing RuralKidsGPS, what were the main barriers? How were these overcome? 
13. Change in the health system is often difficult – what factors facilitated implementation of RuralKidsGPS in your region?
14. What support did you get from the lead project team at the SCHN? What else would have been helpful from the project team when implementing RuralKidsGPS?
15. Thinking back over the last 6-12 months, what would you have done differently to implement RuralKidsGPS in your region? 
16. Do you believe that RuralKidsGPS has kept up with demand?
17. Can you tell me about whether caregivers have expressed the need for support for themselves?
How have you been able to respond to their need for support? Can you tell me about anything you wish you had available to you, to be better able to respond to caregiver needs?
18. When you think about delivering paediatric services in your region over next three to five years, what role will RuralKidsGPS play? 
Are there any specific plans to keep the service going after project funding stops? 

		



