
Appendix 1. Quality assessment of included studies.
	Type of Study
	Study 
	Screening Questions
	Methodological Quality Criteria

	Qualitative method
	Are there clear qualitative and quantitative research questions (or objectives) or a clear mixed methods question (or objective) ？
	Do the collected data allow address the research question(objective)？ 
	1.1. Are the sources of qualitative data (archives, documents, informants, observations) relevant to address the research question (objective)？
	1.2. Is the process for analyzing qualitative data relevant to address the research question (objective)？
	1.3. ls appropriate consideration given to how findings relate to the context, e.g.， the setting, in which the data were collected？
	1.4. Is appropriate consideration given to how findings relate to researchers’ influence, e.g.， through their interactions with participants？

	1
	(Buhalis & Moldavska, 2021)
	yes
	yes
	yes
	yes
	yes
	yes

	2
	
	yes
	yes
	yes
	yes
	yes
	yes

	3
	(Ahmed, Ambika, & Belk, 2022)
	yes
	yes
	yes
	yes
	yes
	yes

	4
	
	yes
	yes
	yes
	yes
	yes
	yes

	5
	(Hilken et al., 2022)
	yes
	yes
	yes
	yes
	yes
	yes

	6
	
	yes
	yes
	yes
	yes
	yes
	yes

	7
	(Yin, Jung, Tom Dieck, & Lee, 2021)
	yes
	yes
	yes
	yes
	yes
	yes

	8
	
	yes
	yes
	yes
	yes
	yes
	yes

	9
	(Neuhofer, Magnus, & Celuch, 2021)
	yes
	yes
	unclear
	yes
	yes
	yes

	10
	
	yes
	yes
	yes
	yes
	yes
	yes

	11
	(Grundner & Neuhofer, 2021)
	yes
	unclear
	yes
	yes
	yes
	yes

	Quantitative method
	Are there clear qualitative and quantitative research questions (or objectives) or a clear mixed methods question (or objective) ？
	Do the collected data allow address the research question(objective)？ 
	4.1. Is the sampling strategy relevant to address the quantitative research
	4.2. Is the sample representative of the population understudy？
	4.3. Are measurements appropriate (clear origin, or validity known or standard instrument) ？
	4.4. Is there an acceptable response rate (60% or above) ？

	1
	(Cranmer, tom Dieck, & Fountoulaki, 2020)
	yes
	yes
	yes
	yes
	yes
	yes

	2
	
	yes
	yes
	yes
	yes
	yes
	yes

	3
	(Serravalle, Ferraris, Vrontis, Thrassou, & Christofi, 2019)
	yes
	yes
	yes
	yes
	yes
	yes

	4
	
	yes
	yes
	yes
	yes
	yes
	yes

	5
	(Troisi, Grimaldi, & Monda, 2019)
	yes
	yes
	yes
	yes
	yes
	yes

	6
	
	yes
	yes
	yes
	yes
	yes
	yes

	7
	(Liburd, Duedahl, & Heape, 2022)
	yes
	yes
	yes
	yes
	yes
	yes

	8
	
	yes
	yes
	yes
	yes
	yes
	yes

	9
	(Jung & tom Dieck, 2017)
	yes
	yes
	yes
	unclear
	yes
	yes

	10
	
	yes
	yes
	yes
	yes
	yes
	yes

	11
	
	yes
	yes
	yes
	yes
	yes
	yes

	12
	(Cuomo et al., 2022)
	yes
	yes
	yes
	yes
	yes
	yes

	13
	
	yes
	yes
	yes
	yes
	yes
	yes

	14
	(Lin, 2022)
	yes
	yes
	yes
	yes
	yes
	yes

	Mixed methods
	Are there clear qualitative and quantitative research questions (or objectives) or a clear mixed methods question (or objective)？
	Do the collected data allow address the research question(objective)？
	5.1. Is the mixed methods research design relevant to address the qualitative and quantitative research questions (or objectives) ， or the qualitative and quantitative aspects of the mixed methods question (or objective)？
	5.2. Is the integration of qualitative and quantitative data（or results ）relevant to address the research question (objective)？
	5.3. Is appropriate consideration given to the limitations associated with this integration, e.g., the divergence of qualitative and quantitative data (or results) in a triangulation design？
	

	
	(Xie, Liu, & Li, 2022)
	yes
	yes
	yes
	yes
	yes
	

	
	(Brejla & Gilbert, 2014)
	yes
	yes
	yes
	yes
	yes
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