Appendix A
TELEPHONIC SCREENING/ SELECTION OF RESPONDENTS
1) Are you an Indian citizen?
2) Am I speaking to someone who is above 18 years of age?
3) Have you raised any credit in the past five years from any financial institutions? 
Section I:
Borrowers Knowledge of credit/ CIBIL report
1) If you do not pay your credit card bill, can the credit card company report this on your credit/ CIBIL report? (1 point)
a) Yes
b) No
c) Don’t know
2) Do you think your credit history can affect the following things? Please answer yes, no, or don’t know. 
a) your ability to get a loan? (1 point) 
b) the interest rate you are charged for a loan? (1 point) 
c) your ability to receive government benefits? (1 point) 
d) insurance coverage and/or premiums? (1 point) 
e) whether an employer decides to hire you? (1 point)
f) your ability to get a driver’s license? (1 point)

3) In your own words, what is a credit score (CIBIL score)? (2 points)
Verbatim responses were analysed and marked accordingly based on:
No Understanding (0 points)
Some Understanding (1 point)
Clear Understanding (2 points)
4) OK, so which of the following best describes a credit score (CIBIL score)? Would you say it is a score that (1 point)
a) measures your knowledge of consumer credit
b) predicts the likelihood that you will repay a loan
c) measures your total wealth
d) don’t know
5) Do you think the following situations affect your credit/ CIBIL score in a positive way, has no effect, affects your score in a negative way, or don’t know.
a) having a credit history for a short time? (1 point)
b) having a credit history for a long time? (1 point) 
c) having a low savings account balance? (1 point) 
d) frequently applying for new credit? (1 point) 
e) making late payments on your credit card? (1 point) 
f) using most of the credit available to you? (1 point) 
g) skipping a loan payment that is due? (1 point) 
h) requesting a copy of your own credit report? (1 point) 
6) What do you think a possible CIBIL score, based on someone’s credit history, is? Please provide a number (1 point)
Section II:
Locus of Control
How often do you feel? (Almost never; Seldom; Sometimes; Often; Almost always)
1) There is really no way I can solve some of my problems
2) I am being pushed around in life
3) There is little I can do to change the important things in my life
4) I can do anything I set my mind to
5) What happens to me in the future depends on me
6) Helpless in dealing with the problems of life
7) I have little control over the things that happen to me
Section III:
Excessive borrowing
1) I withdraw money from my credit card account to pay my credit card bills. 
2) I would use credit if it has attractive features even if I do not need credit. 
3) I use consumer credit for my holiday expenses. 
4) I have difficulties managing my debt as I use a large number of credit cards. 
5) I finance the gap in my budget with consumer credits.
6) I would rather use consumer credit than pay cash when I buy a durable good.
Informed credit use
1) Before raising credit, I compare the costs of different banks.
2) I consider processing fees and other costs when calculating the cost of credit. 
3) I can compare the costs of credits with different maturities.
4) I read all the credit-related information before raising the credit. 
5) I negotiate the interest rates and other costs before raising credit.
Materialism 
1) I admire people who own expensive homes, cars and clothes.
2) Some of the most important achievements in life including acquiring material possessions.
3) I like to own things that impress people. 
4) The things I own say a lot about how well I am doing in life.
Section IV:
1) What is your age? ___________
2) Are you a Male or Female? ____________
3) In what range does your annual income fall before taxes? Please consider income from all the sources.
i) upto Rs. 1,20,000					ii) Rs. 1,20,001 to Rs. 3,00,000
iii) Rs. 3,00,001 to Rs. 6,00,000			iv) Rs. 6,00,001 to Rs. 12,00,000
v) above Rs. 12,00,000
4) What is the highest level of education you have completed?
i. No formal education 
ii. Matriculation (10th) or less
iii. 12th (Senior Secondary) or diploma or equivalent
iv. Bachelor's Degree (UG)/ Graduation
v. Master's Degree (PG) or above
5) Have you experienced any of the following in the last three years? (Yes or No)
i. Major medical expenses.
ii. An extended period of unemployment when you couldn’t find a job.
iii. A significant involuntary reduction in income.
