Appendix

Measurements of the Examined Variables
	Variable Measurement
	Reference

	Perceived Usefulness
- I think that using the Transactional Internet Banking improves functioning of my banking activities.
- I think that Transactional Internet Banking allows me to manage my banking activities more efficiently.
- I think that Transactional Internet Banking enables me to complete my banking activities in a more convenient way to my life style .
	Bashir and Madhavaiah (2015)

	Subjective Norms
-   People who are important to me would think that I should use Transactional Internet Banking.
- 	People who influence me would think that I should use Transactional Internet Banking.
-   People whose opinions are valued to me would prefer that I should use Transactional Internet Banking.
	Wu & Chen (2005)

	COVID-19 Perceived Risk
- At COVID-19 pandemic outbreaks (high-spread periods), I am afraid of catching COVID-19.
- 	 At COVID-19 pandemic outbreaks (high-spread periods), I am afraid of losing my life because of COVID-19.
-   At COVID-19 pandemic outbreaks (high-spread periods), I hesitate to go outside because I am afraid of catching COVID-19.
-   At COVID-19 pandemic outbreaks (high-spread periods), I tend to avoid meeting with other people because I don’t want to catch COVID-19.
	Brewer and Sebby (2021)

	Confirmation
- The service level provided by Transactional Internet Banking was better than what I expected.
- 	  My experience with using Transactional Internet Banking was better than what I expected.
-     Transactional Internet Banking was easy to use than what I expected.
-     Overall, most of my expectations from using Transactional Internet Banking were confirmed.
	[bookmark: _Hlk190249839]Rahi et al. (2021)

	Attitude
-   I think that using Transactional Internet Banking service is a good decision.
- 	I think that using Transactional Internet Banking service is a wise decision.
-   I think using Transactional Internet Banking service is a positive step.
-   I like to use Transactional Internet Banking service.
	Bashir and Madhavaiah (2015)

	Continuation
-   I intend to continue using Transactional Internet Banking in the future.
- 	I am interested in new services provided by my Transactional Internet banking service provide.
-   In the future I intend to increase my use of Transactional Internet banking service.
	Wu et al. (2014)

	Continuation after COVID-19
-   I intend to continue using Transactional Internet Banking after COVID-19 pandemic ends.
-   I am interested in new services provided by my Transactional Internet banking service provider after COVID-19 pandemic ends.
-   I intend to increase my use of Transactional Internet banking services even after COVID-19 pandemic ends.
	Wu et al. (2014)


Source: Authors’ own work


