Interviewguide Video consultations in Mental health services for children and aloscents.

Introduction: 
Hello and thanks for taking the time for this interview. We are having this conversation because you have experience of meeting someone from BUP on Video one or more times.

Can you tell about who you/you are and why you/you are in contact with BUP?
Age, if you live with many people, do you live in the city or in the country? Far from the place of treatment? And maybe other things you think are important.


Technology - information and training
Which technologies/digital devices do you use in your everyday life in general?
(eg smartphone, tablet (iPad), computer (MAC/PC)?)

• What type of technology/digital devices have you used when you/you have spoken to the therapist?

• Have you/you received help from someone to get started with using technology/video meetings? 

• Have you/you received help on how to log in to the video meeting?
If so, who has helped you? How?

• How is the technical quality of treatment over video?  

Video meetings BUP and others in the treatment system
Meet physically, video and phone

Can you tell about a meeting you/you have had on video with someone who works in BUP or elsewhere?

• Has a telephone or computer been used to meet on video?

• How was this? (the experience of meeting on screen versus talking on the phone)

• Can you tell a little about what happened in the video meeting?

Relationships and communication

Do you think there is a difference between meeting physically and via video consultation?

Can you say something about what it's like to talk to a therapist on Video?

• Do you feel that something will be different than meeting physically?

• Is there something that is easier or more difficult to talk about on video than to meet in person? (or vice versa?)

• Do you talk about other things than what you would do if you met? (topic/content of the conversation and the like, can you say something about it?)

• Has Corona affected in any way?

• What is it like watching yourself on video when you talk to your therapist?

• Do you think it is safe to use VK?
(Key words: treatment context, information security)


Cooperation with other parties 

• Has anyone else from hospital or school or the like participated in the video meetings?

– if relevant:

• How has it been?

• When you have video meetings, are there other people involved? (siblings, other relatives, teacher, others?)

• Are they there every time or only sometimes and why?

• How is it that they are involved?

Finally (summary and putting things a little to the fore)

• What is the best thing about Video Meetings?

• What is not so good about Video Meetings?

• Are there any features you miss that could make the video meeting better?
(film capabilities, chat functions other?)

