
Appendix 1, Personal Interviews
Initial Overall Questions About the Service
1. How did you feel the service worked overall?
· Was there anything that worked particularly well or that you appreciated? If so, what?
· Was there anything that worked less well or that you missed? How could it be improved?
2. What are your thoughts on the service's ability to inspire and motivate you to develop healthy lifestyle habits?
· Was there anything that was particularly effective in creating healthy lifestyle habits? If so, what?
· Was there anything missing in terms of creating healthy lifestyle habits? How could it be improved?
3. What do you think about the service's ability to help you maintain healthy lifestyle habits?
· Was there anything that was particularly effective in maintaining healthy lifestyle habits? If so, what?
· Was there anything missing in terms of maintaining healthy lifestyle habits? If so, what?
4. How do you feel about LongLife Active's approach to wellness and health?
· Is there anything you think should be changed or improved regarding the view of well-being and health? If so, what?

Motivation, Long-Term User Value, and Suggestions
5. What do you think is important in the service to create long-term user value?
6. What made you use the service regularly? What would encourage you to use the service more often?
7. Do you have any suggestions for further developing the service to promote motivation? If so, what?
8. Do you think the service could be made easier to use? If so, how?

Service Areas: Physical Activity, Healthy Eating, Mental Balance
9. Which areas of the service (physical activity, healthy eating, mental balance) did you engage with?
10. How did you find choosing your area(s) within the service?
· Was there anything that worked particularly well when choosing an area? If so, what?
· Was there anything that worked less well when choosing an area? How could it be improved?
11. How did you feel about answering the lifestyle questions?
· Was there anything particularly good about the lifestyle questions? If so, what?
· Was there anything that could be improved about the questions? How?

Questions Specific to Areas of Engagement
Physical Activity
12. How did you experience setting and following up on goals in physical activity?
· Was there anything particularly good about the "Your Goals" feature? If so, what?
· Was there anything that could be improved about the feature? How?
· Did you miss any functions? If so, what?
· Did you find anything complicated? If so, what?
13. How did you experience creating an action plan and registering activities in physical activity?
· Was there anything particularly good about the feature? If so, what?
· Was there anything that could be improved about the "My Feel-Good Activities" feature? How?
· Did you miss any functions? If so, what?
· Did you find anything complicated? If so, what?
14. Did you try any workouts? How did you experience them?
· Was there anything particularly good about the "Training Sessions" feature? If so, what?
· Was there anything that could be improved about the feature? How?
· Did you miss any functions? If so, what?
· Did you find anything complicated? If so, what?
15. Is there anything different in terms of content and functionality in the physical activity area that you appreciated or missed? If so, what?

Healthy Eating
16. How did you feel about setting and following up on goals in healthy eating?
· Was there anything particularly good about the "Your Goals" feature? If so, what?
· Was there anything that could be improved about the feature? How?
· Did you miss any functions? If so, what?
· Did you find anything complicated? If so, what?
17. How did you experience creating an action plan and registering activities in healthy eating?
· Was there anything particularly good about the feature? If so, what?
·  Was there anything that could be improved about the feature? How?
· Did you miss any functions? If so, what?
· Did you find anything complicated? If so, what?
18. Did you use the library and try any recipes? How did you find them?
· Was there anything particularly good about the "Library/Recipes" feature? If so, what?
· Was there anything that could be improved about the feature? How?
· Did you miss any functions? If so, what?
· Did you find anything complicated? If so, what?
19. Is there anything else in terms of content and functionality in the healthy eating area that you appreciated or missed? If so, what?

Mental Balance
20. How did you experience setting and following up on goals in mental balance?
· Was there anything particularly good about the "Your Goals" feature? If so, what?
· Was there anything that could be improved about the feature? How?
· Did you miss any functions? If so, what?
· Did you find anything complicated? If so, what?
21. How did you experience creating an action plan and registering activities in mental balance?
· Was there anything particularly good about the feature? If so, what?
· Was there anything that could be improved about the "My Feel-Good Activities" feature? How?
· Did you miss any functions? If so, what?
· Did you find anything complicated? If so, what?
22. Did you use the library or try any meditation or breathing exercises? How did you find them?
· Was there anything particularly good about the "Library/Meditations" feature? If so, what?
· Was there anything that could be improved about the feature? How?
· Did you miss any functions? If so, what?
· Did you find anything complicated? If so, what?
23. Is there anything else in terms of content and functionality in the mental balance area that you appreciated or missed? If so, what?

Questions to all participants 
The knowledge bank
24. How did you generally experience the knowledge bank in the library (apart from recipes/meditations)?
· How did you find the contents of the knowledge bank?
· Was the content in the knowledge bank relevant? If so, what?
· Is there any content or theme that you missed in the knowledge bank? If so, what?
· Was there anything particularly good about the knowledge bank? If so, what?
· Was there anything that could be improved in the knowledge bank? How?

Community
25. How did you experience the community aspect of the service?
26. How important is having a community in a behavior change service to you?
· Was there anything particularly good about the community function? If so, what?
· Was there anything that could be improved about the feature? How?
· What would you appreciate in a community for increased motivation and social support?
· What do you think is needed in a community to support long-term behavior change?

Individual Coaching
27. Did you participate in individual coaching?
· If no, what prevented you? What would make it easier for you to try individual coaching?
· If yes, how did you find the individual coaching?
· How was your experience booking an appointment?
· Did the conversation with the coach help in your behavior change? If so, how?
· Was there anything particularly good about individual coaching? If so, what?
· Was there anything that could be improved about individual coaching? How?

28. Do you think individual coaching can support your behavior change? How?

Group Coaching
29. Did you participate in group coaching?
· If no, what prevented you? What would make it easier for you to try group coaching?
· If yes, how did you find the group coaching?
· How was your experience booking a meeting?
· Was there anything particularly good about the group coaching? If so, what?
· What could be improved about the feature? How?
· How did you feel about the lecture before the group coaching?
· What do you think about the content/topic of the group coaching? Is there any content/theme that you missed or would like to see?

30. Do you think group coaching can support your behavior change? How?
31. Is there anything else we discussed that you want to elaborate on or anything else you think is important to mention?

