
Table S2: Leadership Interview and Provider and Patient Focus Group Questions: Select 
Examples 
 

Domain Examples  

Retention Even though retaining patients in care is difficult, there are patients who stay in 
care. Tell me what you think works well for helping patients living with HIV stay 
in care at this clinic. 

Workflow Please describe the workflow for people living with HIV at [FACILITY NAME]. 
What I mean by workflow is what happens for people with HIV from when they 
get to the clinic for their appointment until they leave, including getting tests and 
picking up medication. 

Workplace 
Climate 

Tell me about what it’s like to work here – about the work culture. 

PD Probes Many facilities have difficulties retaining PWH in care. How has this clinic 
overcome these challenges? What one or two specific aspects of this clinic help 
patients to keep coming back here?  

Capacity-
specific 
probes  

What policies or procedures, if any, could be helping with retention of PWH? 
What practices or data systems does the clinic use to help track and contact 
PWH who fall out of care? How are staff supported in doing their jobs here?  

Patient 
questions 
and PD 
probes 

Tell me about your experience receiving care for your HIV at this clinic. What 
makes you feel welcome (or unwelcome) here? A lot of patients don’t come 
back after they start treatment for their HIV; what has helped you to stay in care 
here? 

 


